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Getting Started with the Portal

This section of the University of Greenwich Portal Help Material covers:

e OQOverview

e Logging into the Portal

e What's Inside

e Computer Settings - Enabling Pop-ups
e Setting up your email (Students)

e Setting up your email (Staff)

e Timetables

e Viewing your timetable
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Overview

The University of Greenwich Portal provides personalised access to web based
information and services provided by the University.

Log in to the PORTAL What's inside the PORTAL?
Username| g?;?eve\opmem Information
Course Materials
Password LOGIN Online Joumals
Finance Information
Timetables

Need Help?

Security Notice
The partal gives access to confidential
Information S0 ft is impartart that you log cut
and close all Brovser windows if vou are
using & public computer

Maintenance Schedules System Status
Regular system maintenance takes place
between 07:00 and 09:00 GMT+1 (BST)
each Tussday. There is currertly o
additional dowrtime planned

h | Disclaimer | T 06 | Accessibility | Terms of Use | Security Information

Logging into the Portal

To log into Portal, please go to https://portal.gre.ac.uk/ and type in your University
of Greenwich User Name and Password which you use to log into the University of
Greenwich computers on campus. Alternatively, you can go to the University’s
homepage at: http://www.gre.ac.uk and click on the staff and student portal link
located at the bottom right of the homepage.

Students who have not changed their default password can locate this information
on their registration form. Alternatively, please contact the portal helpdesk

Staff should contact the IT helpdesk at (0)20 8331 7555 or at helpdesk@gre.ac.uk.

If you have forgotten your password, please visit your campus site lab. Alternatively,
if you are unable to visit a campus lab, please contact the help desk.

Back to top
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What's Inside?

Once logged into the portal, you will have access to tools such as:

e Your Email

o Calendars

e Your timetable

o Careers information

e Course information and Grades (BannerWeb)

o Library and computing information services

e Teaching Resources, such as WebCT, Teachmat and Engweb
e School internet and intranet web pages

e Tools to create and join groups

o University announcements

e Getting Started Tab * (new students for first three months only)

There will also be a personalised welcome message with your name. Underneath
your name is a link to customise this page. You can modify the channels on the tabs,
by adding, deleting or moving them around. Please refer to the "Portal
Customisation"” section of the help materials for more information.

Computer Settings

Enabling Pop Ups in your web browser

In order to access most of the Portal's services and tools, it is highly recommended
that you enable pop-ups for this site. You may also need to modify the settings
within your browser. Failure to do so may lead to you not being able to access your
email, chat, calendar, WebCT and other portal tools and services. For convenience,
print this page so that you have it handy as you set your browser.

x|
Enabling POp-upS - Using lnternet Explorer: Generall Security  Privacy |C0ntent| Connectionsl Programs I Advanced I

Settings

€ sel ing For th :
1. From the Internet Explorer browser menu S

bar (usually located at the top of the - - Medum
- Blocks third-party cookies that do not have a compact
browser) go to Tools, then Internet D e .Eﬁ_u.éy" t" oo t:t
- - = Bloc] Ird-party Cookies that save nl U.rl'.ﬂa on that can
Options, then the Privacy tab. Tt et e e
2. Please Change your Securlty SettlngS tO |- can be used to conkact ywou without your implicit consent

Medium-Low s |
3. Check that you do not have pop-up blockers —
enabled by ensuring that the box next to the (! o e e e Sattings_|
‘Block pop-ups’ option is NOT ticked.
4. Click the Apply button and then OK

Import Advanced | Defaul: |

(o] 4 I Cancel Apply
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Back to top

Alternatively, in Internet Explorer, you can go to Tools from the menu, then Pop-Up
Blocker, and Turn Off Pop-Up Blocker. From this option, you can also go to Pop-
Up Blocker Settings, and add http://portal.gre.ac.uk and http://www.webct.com to
your list of allowed sites.

Tools Help

Delete Browsing History. ..

Pop-up Blocker Turn OFf Pop-up Blocker
Phishing Filter »  Pop-up Blocker Settings
Manage Add-ons 4

Subscribe to this Feed,,,
Feed Discovery »
Windows Update

Windows Messenger
Diagnose Connection Problems. ..
Sun Java Console

Internet Options

Enabling Pop-ups - Using Firefox:

1. From the Firefox browser menu bar (usually located at the top of the
browser) go to Tools, then Options, then the Web Features.

2. Check that the box next to the ‘Block Popup Windows’ option is NOT ticked.

3. Click the OK button.

x|

1]

‘Yv:o:v [V Allow web skes to ratal softwars PR | [

| = M Losd Inages |

0 [ I~ for the orgnating web sts anly —l |

WebFestures| | 5 £ ble dava ‘

& | ¥ Enable Javascrpt P “

W - 5
st

o ] come |
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Other programs to look for, pop-up blockers, and using WebCT:

e Ifyou have anti-virus software installed, be sure that it is set to allow pop-
ups also.

e Also, if you have any toolbars - such as yahoo or Google - ensure that they
allow pop-ups

e You can also use the WebCT browser tuneup at
http://www.webct.com/tuneup/ to ascertain whether your PC browser is
set up correctly for use with WebCT.

e Ifyour computer uses a firewall, it may be set to deny access to unauthorised
internet addresses. A firewall is a way to protect a computer network, and
works by stopping all unauthorised communication between your computer
and other computers on the internet. You may need to add the WebCT server
address as an allowed site in your firewall software.

AOL and BT browser users

Due to changes that BT and AOL have made to their browser (e.g. Internet Explorer)
settings, you may not be able to use the Portal using their authorised browsers.
Please use Internet Explorer or Firefox instead to access the Portal.

For WebCT help please visit our online WebCT help material:

e  WebCT help for staff
e WebCT help for students

Back to top
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Setting up vour Email in the Portal (Students

alendar Groups Timetahle feedback

2 O = O

Logout Help

1. Click on the email icon located in the top right menu (see image above)
2. You will need to enter your university username and password to log in to

Google mail

3. Once you have entered your username and password, click the “Sign in”
button to enter your inbox.

Please note: You will also need to enable pop-ups in your browser.

¥J University of Greenwich - Mozilla Firefor

=10 ]

"“ll https: {fwww, google. comyafgreenwich, ac.ukfServicel ogin?service=mailtp assive=truefrm=rFalseBrontinue=https %4 34 % 2F % 2Fmail. google. com®s: ﬁ

UNIVERSITY

Sign in to your account at
University of Greenwich

Usermarne: |cd?31
@ireenwich.ac,uk

Password: [eeeeeee|
™ Stay signed in
Sign in |

Cant access your account?

demwicn  Welcome to University of Greenwich

Less spam, plenty of space and access from anywhere.

Welcome to your email for University of Greenwich, powered by Google,
where email is maore intuitive, efficient and useful.

® Keep unwanted messages out of your Inbox with Google's
powerful sparm blocking technology

® [eep any message you might need later on and then find it fast
with Google search

® Send mail, read new messages and search your archives
instantly frarn your phone

New! One-stop information sharing with Google Sites
Building a site is as simple as editing a document and you don't
need anyone's help to get started.

2010 Google Privacy Palicy - Terms of Service Powered by Gomgle

Done

| wi, google, com L} @W

For more assistance with using email, please visit the email help pages:

e Google mail for students

Back to top
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Setting up vour Email in the Portal (Sta

alendar Groups Timetahle feedback

1. Click on the email icon located in the top right menu (see image above)
2. You will be taken to your Outlook Web Access inbox

- O

Logout Help

Please note: You will also need to enable pop-ups in your browser.

For more assistance with using email, please visit the email help pages:

e Email advice for staff

Back to top
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Viewing your timetable

e

E-mail Calendar Groups\Timetahle/feedback Logout Help

1. Click on the timetable icon located in the top right menu (see image above)
2. Your timetable will open in a new window and will look like this (Greenwich
and Medway students only*):

3 Timetables - Mozilla Firefox =] 3

| [ | hetp:jemerson:B080/gweTimetable/?1 =cde4ae=Ches=ruli4=Staff 77

Select Your Preferred View:
(Please ensure that you frequently use the All Day option in the Star’End Time drop down list to checkyour timetable)

Timetable View:l by Timetable j

@ Term(s) [ Tomm 1 == Cvesk [ES5TAE010 P [Monday-Friday 7] fit::fE”d | Working Day (09:00- 21:00) = |

Fefresh Wiew | Print iew |

Staff: Cane,David Weeks: Term1 (27 Sep 2010-19 Dec 2010)
9:00 9:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00 14:30 15:00 15:30 16:00 16:30 17:00 17:30 18:00 18:30 19:00 19:30 20:00 20:30 21:00

Fri
Academic staff are responsible for regularly checking the portal to ensure that their timetable accurately reflects their academic activities and to be aware of any
changes which may occur for example, room changes. Please atvise the School office if you helieve your timetable to be incorrect.

| Done @ ’E

* If you are studying at Avery Hill, your timetable will look like this:

School: | Architecture & Construction x| Department: |AgC_progs_Terms_1-3 |

P'nga’“’"ﬁil BAH 2D DIGITAL DESIGN & ANIMATION, Full-Time, Year 1 j

Click here to see Greenwich and Medway room availability

C R NG & e e A

2010_2011
Programme timetable - BA H 2D DIGITAL DESIGN & ANIMATION, Full-Time, Year 1 (Wks 2-13, 17-28, 32-33 (Terms 1,2 & 3))

T T e R e e
Cegure. vem 1 Compater Laberatory, Terms 1 8.2 Frutara, vemn 1
¢ 8 Dasign in Contaxt (=1105) esign Studss 1 DESI110); Digisl Madia Issign 8 Communicstion 1 (4RCT1ONE)
Ta01 (Tower) ) "North Studia (Mansian)
ing *T201 (Tower) fonora, Alul
Mance faroup .
roups by imstabied .
) (ko T 2 53 et Design vear 1 sugens
H Basic Dasign (ARCTO 1] 754 30 Dezign ana Anmaton
H T201 (Tower) 3 i ke Digtal Medla Foundelions
karlos, Manos
Computer Labaratary, Whs 2227
Dealgn Procac - Animation (DESHES
“T201 (Tower); T LAB(E) (T101 Tower)
st
Tecirs, Tarms 1,285 Computer
Digital Msdia, Computing & Lavorazary,
Programming (COMP1314) Temme 1,283
|Asroys Antncy Digital Madla,
e Campus- Sormputing &
) (couPIzS)
H Cunosy Sdeard
H Frichan Matne
w

Computer Laaratary, Tems 1,25.3 em 1 utaral, Term 1
Deslgn & Commnization 2: Form. $pace, Light, Scals and Tims (ARCT1003) [Dsslan & Design & Communication 1 (ARCT1016)
T LAB(C] (T102 Tower) [communicato e "North Stuio (Mansion)
i In 1 (ARCTI0%) tewart Elner
outh 5

Groups n Rota | oath

Tutoral Tem 1 [(Mansion)
Design & Communiestion 1 (<RCTI0S) lFuner snuay

North Studic (Mansicn)

Danlel Glian e e pCTIONS)
i North Studio (Mansion!
oroups oy rorm Istewart Einer

Tutoral Term 1

Deslgn & Commurlcation 1 (<RCTI0E)

*South Studio (Mansion)

Danlel Gian

Groups oy o

lore praming
Pags 1, publisned 1210812010 08:44 48 - Univarsity of Gresnwich - CELCAT Timetabling, (cantinu=a.)

lLite Draming. By Group ss adverised on the Narth
|stuoto nasesoaras

fremz
[Dasign & Communication 2: Form, Spacs, Light,
¢ ||scais ana Time faRcTi083)

Thursday
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