PASTORAL, STUDY SKILLS and LANGUAGE SUPPORT

The Office of Student Affairs provides information and support to students through the Student Centre. http://www.gre.ac.uk/students/student-centres/greenwich 

Queen Mary, Ground Floor, Room 40

Telephone 020 8331 7859/8779   Email: scg04@gre.ac.uk 


Student Affairs and Pastoral Support

	What do you need?
	Who does it?
	Contact 
	When 

	General Enquiries 

Appointments


	Student Affairs


	x9111
x7868

	All year

Occasional closures which will be posted on the website:

www.gre.ac.uk/students/centres/greenwich 

	Information and Advice Team – Student Affairs
	Student Affairs
	Maureen Donnelly (Student Centre Co-ordinator) x7857

Jane Gates (International) x9161

Moira Graham x7859

Katie Jenkins x7860

Kay Wickenden x8779

Lizzie Loveridge (Complaints) x8273/8176 


	

	New international students: 

Orientation days.

Settling in, accommodation, opening bank accounts.

Immigration information: work, health, visas.

Social events: University trips, meeting other students


	International Team

(Student Affairs)
	Martin Donkin x8352

Isaac Ifiinwa x 9291

QM 055

intsupport@gre.ac.uk 


	Drop in sessions

Other events throughout the year 

	Advice on scholarships, bursaries, grants, loans, fees, funding support
	Student Finance Office 

(Student Affairs)


	Mitzi De Prince (Finance Manager/Advisor) x7858

Ronke Bali x8526


	Drop-in sessions (also by appointment)

	Student profile corrections/updates
	Student Records
	Jodie Stirling x 9852

Greg Salmon x 8851

srteam@gre.ac.uk 


	

	Short-term jobs, part-time jobs within the University, local & London-wide vacancies
	Jobshop


	greenwichjobshop@gre.ac.uk 

Stephen Harris (Co-ordinator) x8617

Helen Charlesworth (Administrator) x7850

Nazmul Miah (Receptionist ) x8810


	Drop in. 

Open term time only

	Nursery: Childcare, child minding, info and advice


	Avery Hill Nursery
	020 82942192
	Open term time only

	Falling behind with your studies or thinking of leaving
	Counselling Team 

(Student Affairs)


	x7868

counselling@gre.ac.uk 


	Drop-in support sessions

	Chaplaincy

They also have contacts with other faiths


	Student Affairs
	Louise Walton x8271

l.walton@gre.ac.uk 
	Ongoing

	Mentoring: Pastoral / academic support for various target groups (e.g. Black and Asian students, International Students) also Peer Mentoring


	Mentoring Team


	x9912

mentoring@gre.ac.uk 


	

	Volunteering: Promotes a wide range of opportunities for students, recent graduates and staff to volunteer in the communities of Greater London and Kent.
	Volunteering Team
	Ed Paxton (Volunteering Coordinator) x7894

Sarah Sunderland (Volunteering Administrator) x8628

volunteering@gre.ac.uk 


	

	Support Groups:

· Stress

· Relaxation

· Assertiveness

· Exam Anxiety

· Time Management

· Women’s Workshops

· Sexuality

· Motivation

· Personal Development

​
	Counselling Team 


	counselling@gre.ac.uk 

Clive Carswell (Welfare Manager) x8601

Leigh Riley (Counsellor) x8601

Appointments x7868
	Drop-in support sessions

Workshops can be provided

	Disability and Dyslexia – advice and assessment


	Disability & Dyslexia Team 

QM 060


	Virginia Clements (Disability Manager) x8212

Sue Williamson, Rosemary Briggs-McCracken 

(Dyslexic Advisors) x7864

Lucia Minto (Admin) x7875

Joy Rye (Mental health) x8212


	Ongoing

(Mondays only)



	Representation for academic appeals, organises sport & social societies (choir, Law, Drama), advice 


	Students’ Union


	Cooper Building (King William Walk) x7629


	Drop In

Open term time only



	Advice on harassment, racism, bullying, etc.
	Students’ Union


	Cooper Building (King William Walk) x7629


	Drop In

Open term time only




Study Skills and Language Support

	Information literacy support (Library Support)

Using online and other sources for academic study (searching e-journals/databases, citing sources and avoiding plagiarism etc): 

· Class presentations 

· Individual support for dissertations etc

· WebCT ‘Progression’ modules

See p. 26
	Academic Services Librarians, Dreadnought Library
	Sarah Crofts x7788

Irene Barranco x7721
	Drop in sessions

Workshops arranged

	Study skills support for:

· Note-Taking

· Reading for Meaning and Referencing

· Essay Planning & Mind Mapping 

· Essay writing

· Maths

· English for Study


	Study Skills Centre

(D001)


	x7866
	Study Skill workshops (Autumn 2008) 

One-to-one support (drop in sessions)

	English Language Support for international speakers:

Grammar, critical thinking, reading, writing, speaking and listening skills
	Department of Languages and International Studies
	Suzanne Healey x9052

hs03@gre.ac.uk 
	20 weeks from the beginning of the academic year (weeks 1 - 10 in terms 1 
and 2): 1-hour sessions, repeated three times per week

	Academic Writing: 

Level 1 course for native speakers of English whose written expression gives cause for concern – apply through your personal tutor
	Department of Languages and International Studies, School of Humanities and Social Sciences
	Louise Bell x8992

el14@gre.ac.uk 


	Year-long course for Law, and Terms 2/3 only for others (both with weekly classes)

	Improve your writing with the School’s visiting Writing Fellow
	Writing Fellow, School of Humanities and Social Sciences 
	Judith Johnson

020 8331 9318

jjg04@gre.ac.uk 
	One-to-one sessions by appointment – students can contact Judith directly for an appointment.

	Summer University – study skills courses in:

· Research skills

· Critical thinking

· Dissertation & report writing

· Information technology


	Educational Partnerships Unit (LEAP)
	Lorraine Budd 
x9263/9384 
	Each course includes 6 x 3-hour sessions over either 1 or 2 weeks, in July and September


