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CATEGROY ADMIN triages 

LEAD INVESTIGATOR triages 

Assigned INVESTIGATOR completes initial / 
full investigation as appropriate 

 

 
 

 

User submits a report 
via AssureGo+ 

 
 

 
PORTAL QUEUE notification sent to 

Category Admin 

 

 

Is content No 

acceptable? 
SUBMISSION REJECTED 

auto-email sent to user 
 

 

Yes 

 
CATEGORY ADMIN 

Selects Org Unit and 

PROCESSES record 

 

 
 

 

Is content No 

correct? 
 

 

Yes 

 

 
LEAD INVESTIGATOR ASSIGNS 
record to appropriate LEAD / 

LOCAL INVESTIGATOR 

 

 
INVESTIGATOR creates tasks / 

actions as required to complete 
investigation 

 
ACTION CREATED Auto-email sent to 

 

 
ACTION COMPLETED Auto- 
email sent to action creator 

 
SUBMITTED FOR APPROVAL 

Auto-email sent to 
APPROVER 

 

 
APPROVAL REJECTED 

Auto-email sent to 

assigned INVESTGATOR 

 
 
 
 

 
Has suitable No 
investigation 
taken place? 

 

Yes 
 

 

SUBMISSION APPROVED 
Auto-email sent to LEAD 

INVESTIGATOR 

Incident reporting process flow 

INVESTIGATORS / CONTRIBUTORS 
navigate to MY TASKS and complete 

action once all tasks are complete 

Once all tasks are complete, 
INVESTIGATOR SUBMITS record 

for approval 

APPROVER approves for closure 

 
APPROVER 

REJECTS record 

APPROVER (ADMINISTRATOR / LEAD 
INVESTIGATOR) reviews 

INCIDENT SUBMITTED notification 
sent to assigned INVESTGATOR 

 

LEAD INVESTIGATOR 
amends 

INCIDENT SUBMITTED notification sent 
to Default LEAD INVESTGATOR 

CATEGORY 

ADMIN REJECTS 
record 

Incident record arrives in PORTAL 
QUEUE R
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