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Degree Outcomes Statement for the University of Greenwich 

1 Institutional degree classification profile 
 

 

*Note that degree outcomes were not available for overseas students in 2018/19, so these 

outcomes are not strictly comparable to previous years. 

Degree outcomes are available to view by location, mode of study, age, gender, ethnicity, disability, 

entry qualifications, POLAR and CAH 1 subject area. The overall trend is an increase in ‘good’ (first or 

upper second class honours) degree outcomes over the five-year period, reasons for which are 

outlined in sections 4 and 5 of this document. There are some exceptions – outcomes for mature 

students are relatively stable, now matching those of young students; and outcomes for students of 

an ‘other’ or ‘unknown’ ethnicity have dropped. The University is taking action to address this and 

the wider BAME awarding gap, as described in section 5.3. 

2 Assessment and marking practices 

2.1 Benchmarking against external standards 
The standard of degree outcomes is determined by the intended programme level 

outcomes. At the point of approval and review, programme level outcomes are assured to be at an 

appropriate level by use of external benchmarks, including QAA subject benchmarking statements, 

professional body requirements and relevant apprenticeship standards. In addition, 100 of our 

programmes are accredited by external professional statutory and regulatory bodies, covering just 

over half of our on-campus students. 

All programmes and groups of modules leading to awards have external examiners, who 

oversee standards, review assessments and student work. They provide advice on academic 
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standards, including how these compare to similar programmes nationally. External examiners are 

supported in their work at the University via a handbook, training session and newly developed 

Moodle site. 

2.2 Assessment and Extenuating Circumstances 
The University’s Assessment and Feedback policy requires coursework to be marked against 

clear criteria and grade descriptors, which are presented in a customised rubric for each piece of 

assessment based upon a generic rubric for the University. This provides consistency of standards 

across the institution. All assessments are required to be marked anonymously where possible and 

moderated to check that the marks are appropriate for the level and criteria. 

To ensure all students can demonstrate their true level of academic performance, the 

University has an extenuating circumstances policy to mitigate unexpected circumstances that may 

have affected performance, such as hospitalisation, bereavement or being the victim of a crime. 

2.3 Award Boards and Appeals 
Greenwich operates a two-tier Assessment Board system, with subject assessment panels 

(SAP) and progression and award boards (PAB) operating as outlined in the External examiner 

handbook. Subject assessment panels confirm module and cohort standards by considering module 

mark profiles and confirm the accuracy of all marks. Progression and award boards take place 

following the SAPs and consider student profiles of marks to decide upon student progression and 

degree classification in line with the Academic Regulations. 

Students may appeal the decision of Progression and Award Boards (PABs) as per the 

Academic Appeals Policy and Procedure, where circumstances that materially affected the student’s 

performance were not known to the PAB or a demonstrable material procedural irregularity 

occurred creating a reasonable possibility of altering the result. 

2.4 Programme Review 
Reviews of programmes occur annually via the Annual Programme Review process. During 

this process, programme leads are required to discuss how their programme compares to similar 

programmes in the sector, any issues arising from professional accreditation and any actions 

required in response to external examiners’ comments. 

3 Academic governance  

3.1 Academic Regulations 
Authority for quality management is delegated to faculties, within agreed University 

frameworks. The latter includes the Academic Regulations, which provide the requirements in terms 

of credits, passing and progressing courses, and the conferment of degrees. Any changes to 

academic regulations are subject to approval at Learning Quality and Standards Committee (LQSC) 

prior to ratification by Academic Council. 

New programmes are approved by the Programme Approval Committee, which scrutinises 

completed programme specification documents and the outcomes of approval events to assure that 

the programmes have outcomes in line with the national qualification descriptors, that the volume 

of assessment is appropriate for ensuring robust outcomes, that the curriculum allows all students 

to attain the outcomes, and that the number of credits at each level of study are in line with the 

minimum number typically associated with the qualification in England. 

https://docs.gre.ac.uk/rep/academic-quality-unit/external-examiner-handbook
https://docs.gre.ac.uk/rep/sas/assessment-and-feedback-policy
https://docs.gre.ac.uk/__data/assets/pdf_file/0004/1693579/Extenuating-Circumstances-Procedure-update-Dec-2019.pdf
https://docs.gre.ac.uk/rep/academic-quality-unit/external-examiner-handbook
https://docs.gre.ac.uk/rep/academic-quality-unit/external-examiner-handbook
https://docs.gre.ac.uk/__data/assets/pdf_file/0012/1677747/Academic-Regulations-Taught-Awards-2019-20v3.pdf
https://docs.gre.ac.uk/__data/assets/pdf_file/0010/1693576/Academic-Appeals-Procedure-2019-20-update-Dec-19.pdf
https://www.gre.ac.uk/aqu/programmes/annual-programme-review
https://docs.gre.ac.uk/__data/assets/pdf_file/0012/1677747/Academic-Regulations-Taught-Awards-2019-20v3.pdf
https://www.gre.ac.uk/academiccouncil/committees/learning-quality-and-standards-committee-minutes
https://www.gre.ac.uk/academiccouncil/home
https://www.gre.ac.uk/academiccouncil/committees/programme-approval-committee
https://www.gre.ac.uk/aqu/programmes/proposing-a-new-programme
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3.2 Partner institutions 
Proposals for new partner institutions and their periodic reappraisal, are scrutinised by the 

Partnership Working Group to ensure the prospective partner offers an appropriate administrative 

and governance framework and institutional environment to support the delivery of higher 

education. New partner proposals must meet a set of essential criteria, based on those of the QAA 

Quality Code 2013-2018. Partnerships and partner programmes are currently subject to due 

diligence review on a five-yearly basis, though franchised programmes will be assured by annual 

portfolio review from 2020/2021. Reports on Transnational Education partnerships are received by 

the Governing Body every 6 months and there is an agreed format for reporting risks relating to 

these partnerships. 

4 Classification algorithms 

4.1 Default algorithm 
For the majority of awards conferred prior to June 2017, the following algorithm was used to 

calculate students’ final grade: 

25/100 * (average of the full spread of level 5 grades) + 75/100 * (average of 

the full spread of level 6 grades). 

Following a review, which included comparison of other universities’ algorithms and modelling the 

outcomes of different algorithms, the following one replaced the algorithm above from June 2017: 

20/100 * (average of the full spread of level 5 grades) + 80/100 * (average 

grades of best 90 credits at level 6) 

However, due to students being advised that their classification would be determined on the old 

algorithm, between June 2017 and May 2019 both algorithms were used, and students achieved the 

more favourable final grade. 

4.2 Additional algorithms 
4.2.1 Integrated Masters degrees use the algorithm: 

20/100 * (average of the full spread of level 6 grades) + 80/100 * (average 

grades of best 90 credits at level 7) 

4.2.2 Top-up awards, whereby the students enter the University at level 6 use the algorithm: 

Average of the best 90 credits at level 6 

4.2.3 Medway School of Pharmacy, whose provision is shared with the University of Kent use the 

algorithms: 

1. For students who undertake a sandwich placement: 

25/100* (average of the full spread of stage 2 grades) + 10/100 (summative assessment for 

sandwich placement) + 65/100 (average of the full spread of stage 3 grades) 

2. For students who do not undertake a sandwich placement: 

25/100* (average of the full spread of stage 2 grades) + 75/100 (average of the full spread of stage 3 

grades) 

https://www.gre.ac.uk/aqu/partnerships/setting-up-a-new-partnership
https://www.gre.ac.uk/collaborations/prospective/how-to-apply
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For further details see the Academic Regulations for the Medway School of Pharmacy. 

4.3 Introduction of the new algorithm 
The new algorithm described above was approved by Academic Council and then Court (later the 

Governing Body) in June 2016 and July 2016 respectively. It was considered appropriate because 

students are especially focused on their studies in level 6, and it provides an incentive for students to 

engage across their studies at level 5. Reports were received from each of the faculties outlining the 

percentage of students who had benefitted from the new algorithm and the consequent increase in 

‘good’ degree classifications. These were collated into a report to the Vice-Chancellors Group in 

March 2018, which noted that there had been negligible reports from External Examiners on the 

changes and no major concerns that this had affected degree standards. Given that the degree 

outcomes were in keeping with the rest of the sector, that outcomes had improved in line with 

increases in entry standards and employment outcomes; the algorithm was judged to be 

appropriate. 

4.4 Compensation and Condonement 
The regulations governing the use of both compensation and condonement are outlined in section D 

of the Academic Regulations. 

4.5 Borderlines 
In the case of all the algorithms used, the final average grade is rounded to the nearest whole 

number. Up to and including 2019-2020, PABs could use their discretion when considering students 

whose final grade fell within 2.0% of the next classification band. However, LQSC has agreed that 

PABs will no longer have this discretion from 2020/2021 and issued guidance that borderlines should 

only be used where there are extenuating circumstances in 2019/2020. 

4.6 Reassessment Opportunities 
Students are normally allowed a maximum of two reassessment opportunities where a module has 

been failed and compensation or condonement are not applied. Components that are reassessed 

are capped at the pass mark but the overall module mark is not capped. Where component-capping 

results in a failure, but the module would have been passed without the capping, the PAB may 

confer a pass mark for the module. 

5 Teaching practices and learning resources 

5.1 Teaching staff 
The staff:student ratio has improved significantly, from 1:18.6 in 2014/2015 to 1:17.4 in 2017/18. 

More staff now have HEA professional recognition of their good standing in teaching and supporting 

learning: 29.3% of staff in 2014/15 compared to 54.7% in 2018/19. There has been compulsory 

training for postgraduate research students who teach since 2013/14. Good teaching practice has 

been better recognised and rewarded with the introduction of a teaching career pathway and 

student-led teaching awards in 2017. Good practice is shared through the University’s SHIFT 

conference, the Festival of teaching and learning at its Medway campus and the Academic Practice 

and Technology conference, which was hosted by the University of Greenwich prior to 2019. 

5.2 Learning resources 
The University invested in a new library at its Greenwich Maritime campus, which opened in 

December 2014, and has modernised its teaching spaces over recent years. It has licensed 

interactive presentation and lecture-capture software. Lecture capture equipment has been 

https://www.kent.ac.uk/teaching/documents/quality-assurance/regulations/taught/mpharm-ug-regulations-2017.pdf
https://docs.gre.ac.uk/__data/assets/pdf_file/0012/1677747/Academic-Regulations-Taught-Awards-2019-20v3.pdf
https://www.advance-he.ac.uk/fellowship/fellowship
https://www.gre.ac.uk/learning-teaching/mentimeter
https://www.gre.ac.uk/it-and-library/teach/panopto
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installed in all lecture theatres and classrooms across all campuses. An opt-out policy for the use of 

lecture capture was adopted in May 2018, with lecturers that do opt-out being required to provide 

relevant lecture materials via the module VLE. 

5.3 Curriculum and assessment improvements 
The University has systematically implemented Programme and Curriculum Enhancement and made 

use of the Transforming the Experience of Students Through Assessment (TESTA) methodology, to 

enhance the curriculum and impact of assessment on student learning respectively. The University 

developed the Map My Assessment software, which provides a visualisation of the assessment load, 

enabling staff to better spread deadlines and highlight the relationship between formative and 

summative assessments, and enabling students to better plan their work. 

The University has worked to develop more inclusive curricula; first participating in the HEFCE-

funded BAME attainment gap project and then investing itself to continue this work.  

6 Risks and challenges 
The University has undertaken rigorous checks that the algorithm introduced from 2016/17 has 

produced suitable degree outcomes, via the report to Governing Council in March 2018, which 

collated faculty reports on the percentage of students who had benefitted from the new algorithm. 

The outcomes were also compared against increasing entry standards and employment outcomes 

and external examiners’ comments checked for comments regarding the effects of the algorithm. 

The University has also issued new guidance regarding the use of borderlines, which will no longer 

be permitted from 2020/21 and only where there are extenuating circumstances in 2019/2020. It 

has also removed the use of condonement from the 2020/2021 academic year. 

The University’s Widening Participation Impact Strategy Group oversees the implementation of our 

Access and Participation Plan, including action to address the awarding gaps highlighted by the 

breakdown of classifications by demographics shown in the Appendices to this statement.  

7 Degree outcomes statement review process 
We anticipate updating this statement annually. The statement is agreed with the Principals of the 

University’s partner colleges, considered by Academic Council, and approved by the Governing Body 

on 29 June 2020. 

 

  

https://www.gre.ac.uk/learning-teaching/curriculum-design
https://www.gre.ac.uk/learning-teaching/assessment/evaluation
https://www.gre.ac.uk/articles/public-relations/map-my-assessment
https://www.gre.ac.uk/learning-teaching/attainmentgap
https://docs.gre.ac.uk/rep/communications-and-recruitment/access-agreements
https://www.gre.ac.uk/about-us/partner/pcn
https://www.gre.ac.uk/academiccouncil
https://www.gre.ac.uk/about-us/governance/university-court
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Appendix 1 – Degree outcomes by location of study 
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Percentage of degree classifications by location, 2014/15 -
2018/19

On campus Other UK Overseas

2018/19 2017/18 2016/17 2015/16 2014/15

On campus 77% 77% 74% 68% 66%

Other UK 78% 78% 82% 70% 66%

Overseas 56% 54% 48% 43%
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Appendix 2 – Degree outcomes by mode of study 
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Percentage of degree classifications by mode of study, 
2014/15-2017/18

Full time or sandwich mode Part time
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Appendix 3 – Degree outcomes by age 
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Appendix 4 – Degree outcomes by gender 
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Appendix 5 – Degree outcomes by ethnicity 

 



 

12 | P a g e  
 

 



 

13 | P a g e  
 

 



 

14 | P a g e  
 

Appendix 6 – Degree outcomes by disability 
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Appendix 7 – Degree outcomes by entry qualifications 
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Appendix 8 – Degree outcomes by CAH 1 Subject 

 

 

1. First 

Class 

Honours

2. Upper 

Second 

Class 

Honours

3. Lower 

Second 

Class 

Honours

4. Third 

Class/Pa

ss

Degree 

Total

1. First 

Class 

Honours

2. Upper 

Second 

Class 

Honours

3. Lower 

Second 

Class 

Honours

4. Third 

Class/Pa

ss

Degree 

Total

Allied Health 75 112 61 8 256 29.3% 43.8% 23.8% 3.1% 100.0%

Architecture, Building and Planning 17 22 14 5 58 29.3% 37.9% 24.1% 8.6% 100.0%

Education and Teaching 75 119 107 32 333 22.5% 35.7% 32.1% 9.6% 100.0%

Performing Arts 48 49 1 0 98 49.0% 50.0% 1.0% 0.0% 100.0%

Agriculture, Food and Related Studies 34 35 17 5 91 37.4% 38.5% 18.7% 5.5% 100.0%

No Subject 64 99 75 22 260 24.6% 38.1% 28.8% 8.5% 100.0%

Biosciences 77 58 19 0 154 50.0% 37.7% 12.3% 0.0% 100.0%

Business and Management 504 981 835 182 2502 20.1% 39.2% 33.4% 7.3% 100.0%

Chemistry 8 14 5 2 29 27.6% 48.3% 17.2% 6.9% 100.0%

Computing 327 490 349 92 1258 26.0% 39.0% 27.7% 7.3% 100.0%

Creative Arts and Design 57 95 47 7 206 27.7% 46.1% 22.8% 3.4% 100.0%

Economics 60 66 33 9 168 35.7% 39.3% 19.6% 5.4% 100.0%

Engineering 131 168 193 56 548 23.9% 30.7% 35.2% 10.2% 100.0%

English Studies 24 50 11 1 86 27.9% 58.1% 12.8% 1.2% 100.0%

General, Applied and Forensic Sciences 3 8 7 0 18 16.7% 44.4% 38.9% 0.0% 100.0%

Geography, Earth and Environmental Studies 1 18 10 1 30 3.3% 60.0% 33.3% 3.3% 100.0%

Health and Social Care 9 25 33 5 72 12.5% 34.7% 45.8% 6.9% 100.0%

History and Archaeology 7 26 6 1 40 17.5% 65.0% 15.0% 2.5% 100.0%

Languages and Area Studies 5 1 2 0 8 62.5% 12.5% 25.0% 0.0% 100.0%

Law 26 50 29 0 105 24.8% 47.6% 27.6% 0.0% 100.0%

Mathematical Sciences 50 34 14 2 100 50.0% 34.0% 14.0% 2.0% 100.0%

Media, Journalism and Communications 15 21 8 2 46 32.6% 45.7% 17.4% 4.3% 100.0%

Medical Sciences 1 3 3 0 7 14.3% 42.9% 42.9% 0.0% 100.0%

Nursing and Midwifery 21 42 31 14 108 19.4% 38.9% 28.7% 13.0% 100.0%

Pharmacology, Toxicology and Pharmacy 105 252 198 6 561 18.7% 44.9% 35.3% 1.1% 100.0%

Politics 6 12 7 1 26 23.1% 46.2% 26.9% 3.8% 100.0%

Psychology 16 48 16 2 82 19.5% 58.5% 19.5% 2.4% 100.0%

Sociology, Social Policy and Anthropology 17 68 21 3 109 15.6% 62.4% 19.3% 2.8% 100.0%

Sport and Exercise Sciences 15 26 27 7 75 20.0% 34.7% 36.0% 9.3% 100.0%

Grand Total 1798 2992 2179 465 7434 24.2% 40.2% 29.3% 6.3% 100.0%

TEF Subject Area

2016/2017

Count Percentage
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1. First 

Class 

Honours

2. Upper 

Second 

Class 

Honours

3. Lower 

Second 

Class 

Honours

4. Third 

Class/Pa

ss

Degree 

Total

1. First 

Class 

Honours

2. Upper 

Second 

Class 

Honours

3. Lower 

Second 

Class 

Honours

4. Third 

Class/Pa

ss

Degree 

Total

Allied Health 61 105 55 10 231 26.4% 45.5% 23.8% 4.3% 100.0%

Architecture, Building and Planning 23 41 31 10 105 21.9% 39.0% 29.5% 9.5% 100.0%

Education and Teaching 66 152 116 17 351 18.8% 43.3% 33.0% 4.8% 100.0%

Performing Arts 19 64 9 0 92 20.7% 69.6% 9.8% 0.0% 100.0%

Agriculture, Food and Related Studies 22 18 22 10 72 30.6% 25.0% 30.6% 13.9% 100.0%

No Subject 80 156 124 47 407 19.7% 38.3% 30.5% 11.5% 100.0%

Biosciences 49 64 28 5 146 33.6% 43.8% 19.2% 3.4% 100.0%

Business and Management 438 1058 1079 274 2849 15.4% 37.1% 37.9% 9.6% 100.0%

Chemistry 3 8 6 0 17 17.6% 47.1% 35.3% 0.0% 100.0%

Computing 224 389 381 210 1204 18.6% 32.3% 31.6% 17.4% 100.0%

Creative Arts and Design 44 90 49 2 185 23.8% 48.6% 26.5% 1.1% 100.0%

Economics 43 59 44 8 154 27.9% 38.3% 28.6% 5.2% 100.0%

Engineering 74 167 149 59 449 16.5% 37.2% 33.2% 13.1% 100.0%

English Studies 15 57 13 1 86 17.4% 66.3% 15.1% 1.2% 100.0%

General, Applied and Forensic Sciences 3 13 12 0 28 10.7% 46.4% 42.9% 0.0% 100.0%

Geography, Earth and Environmental Studies 1 9 8 1 19 5.3% 47.4% 42.1% 5.3% 100.0%

Health and Social Care 7 23 33 7 70 10.0% 32.9% 47.1% 10.0% 100.0%

History and Archaeology 7 25 6 2 40 17.5% 62.5% 15.0% 5.0% 100.0%

Languages and Area Studies 5 3 2 0 10 50.0% 30.0% 20.0% 0.0% 100.0%

Law 19 51 20 2 92 20.7% 55.4% 21.7% 2.2% 100.0%

Mathematical Sciences 51 37 20 6 114 44.7% 32.5% 17.5% 5.3% 100.0%

Media, Journalism and Communications 9 28 24 7 68 13.2% 41.2% 35.3% 10.3% 100.0%

Medical Sciences 1 4 8 0 13 7.7% 30.8% 61.5% 0.0% 100.0%

Nursing and Midwifery 77 210 162 51 500 15.4% 42.0% 32.4% 10.2% 100.0%

Pharmacology, Toxicology and Pharmacy 124 241 145 6 516 24.0% 46.7% 28.1% 1.2% 100.0%

Politics 4 7 2 1 14 28.6% 50.0% 14.3% 7.1% 100.0%

Psychology 15 39 25 3 82 18.3% 47.6% 30.5% 3.7% 100.0%

Sociology, Social Policy and Anthropology 17 63 41 12 133 12.8% 47.4% 30.8% 9.0% 100.0%

Sport and Exercise Sciences 7 37 28 7 79 8.9% 46.8% 35.4% 8.9% 100.0%

Grand Total 1508 3218 2642 758 8126 18.6% 39.6% 32.5% 9.3% 100.0%

TEF Subject Area

2015/2016

Count Percentage

1. First 

Class 

Honours

2. Upper 

Second 

Class 

Honours

3. Lower 

Second 

Class 

Honours

4. Third 

Class/Pa

ss

Degree 

Total

1. First 

Class 

Honours

2. Upper 

Second 

Class 

Honours

3. Lower 

Second 

Class 

Honours

4. Third 

Class/Pa

ss

Degree 

Total

Allied Health 54 106 84 15 259 20.8% 40.9% 32.4% 5.8% 100.0%

Architecture, Building and Planning 22 25 26 4 77 28.6% 32.5% 33.8% 5.2% 100.0%

Education and Teaching 44 122 106 30 302 14.6% 40.4% 35.1% 9.9% 100.0%

Performing Arts 18 48 9 0 75 24.0% 64.0% 12.0% 0.0% 100.0%

Agriculture, Food and Related Studies 18 21 25 7 71 25.4% 29.6% 35.2% 9.9% 100.0%

No Subject 130 299 278 102 809 16.1% 37.0% 34.4% 12.6% 100.0%

Biosciences 41 37 17 2 97 42.3% 38.1% 17.5% 2.1% 100.0%

Business and Management 404 1023 1042 328 2797 14.4% 36.6% 37.3% 11.7% 100.0%

Chemistry 17 11 3 0 31 54.8% 35.5% 9.7% 0.0% 100.0%

Computing 255 345 336 297 1233 20.7% 28.0% 27.3% 24.1% 100.0%

Creative Arts and Design 34 77 47 10 168 20.2% 45.8% 28.0% 6.0% 100.0%

Economics 29 36 25 11 101 28.7% 35.6% 24.8% 10.9% 100.0%

Engineering 53 112 125 68 358 14.8% 31.3% 34.9% 19.0% 100.0%

English Studies 16 68 19 1 104 15.4% 65.4% 18.3% 1.0% 100.0%

General, Applied and Forensic Sciences 5 6 5 0 16 31.3% 37.5% 31.3% 0.0% 100.0%

Geography, Earth and Environmental Studies 0 5 2 0 7 0.0% 71.4% 28.6% 0.0% 100.0%

Health and Social Care 5 16 19 6 46 10.9% 34.8% 41.3% 13.0% 100.0%

History and Archaeology 3 23 5 1 32 9.4% 71.9% 15.6% 3.1% 100.0%

Languages and Area Studies 0 0 0 0 0 0.0% 0.0% 0.0% 0.0% 0.0%

Law 9 36 26 2 73 12.3% 49.3% 35.6% 2.7% 100.0%

Mathematical Sciences 38 20 18 4 80 47.5% 25.0% 22.5% 5.0% 100.0%

Media, Journalism and Communications 21 22 4 0 47 44.7% 46.8% 8.5% 0.0% 100.0%

Medical Sciences 1 5 4 1 11 9.1% 45.5% 36.4% 9.1% 100.0%

Nursing and Midwifery 83 180 143 41 447 18.6% 40.3% 32.0% 9.2% 100.0%

Pharmacology, Toxicology and Pharmacy 34 150 116 22 322 10.6% 46.6% 36.0% 6.8% 100.0%

Politics 1 0 0 0 1 100.0% 0.0% 0.0% 0.0% 100.0%

Psychology 10 23 27 2 62 16.1% 37.1% 43.5% 3.2% 100.0%

Sociology, Social Policy and Anthropology 10 43 22 11 86 11.6% 50.0% 25.6% 12.8% 100.0%

Sport and Exercise Sciences 15 21 24 10 70 21.4% 30.0% 34.3% 14.3% 100.0%

Grand Total 1370 2880 2557 975 7782 17.6% 37.0% 32.9% 12.5% 100.0%

Percentage

TEF Subject Area

2014/2015

Count
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Appendix 9 – Degree outcomes by POLAR 
The follow data is only for on-campus students, all modes of study: 
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The follow data is only for students studying at other UK locations, all modes of study: 
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