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Accessing the Digital Student Centre

On your Portal:

Moodle Timetable Email Office 385 Student Records IT Service Desk  Change Password J Digital Student Centre [§ Staff Portal

%% %%\E’EERNS%YC?II_:I Home My learning My student life Help & advice Research

Help and advice

Bus timetable, appraisals...

Health and Safety Induction ® Student
Global
G ich
reeI"IWIC Health and Safety Policy ©)
5D B e
Report an accident or incident O]
Free debt advice ©)

Fees and finance

Wellbeing hub ®

« Fees, funding and finance
+» Money management

« Pay tuition fees

. International
.

.

Student
Centre

studentcentre.gre.ac.uk

i .
Access to learning fund Student Advice
Search for extra funding Service
Managing financial difficulties

The Digital Student Centre link is in the top ribbon and under the Help and Advice
tab.

On the back of your Student ID card holder:



Scan the left QR code for the Digital Student Centre and the right QR code for the
Wellbeing Support Hub.

AskUoG

AskUoG is a central hub for student support information. You don’t have to be logged
in to view these articles.

Use the search bar on the Home page to find answers to questions:

g% %PFJEIEERNS‘:'IFT(?I!:{ A | AskUoG | Signin | Q

Digital Student Centre

Find the help you need, when you need it.

R -

Most Popular

How do | get a letter to prove I'm a student?

You can get a digital letter by logging into the Digital Student Centre and clicking on the 'My Documents' button.

Or click AskUoG to find articles by category:



UNIVERSITY OF A | AskUoG | Signin | Q

GREENWICH

Home > AskUoG

AskUoG

Our central hub for student support information.

As a student, you can create an enquiry if you can't find the information you are looking for.

Academic Support

Accommodation

Concerns, Appeals and Regulations

Current Course

IT and Campus Facilities

Letters, Certificates and Documents

Postgraduate Research

Tuition, Fees and Financial Support

University Life

Visa and Immigration Support

Welcome and Registration

Wellbeing, Welfare and Personal Support

Each article page has a title, answer, and some helpful information.

Unique identifying number

€D S A | Akuos | sgnin | Q

The last time
the article
was updated/
reviewed

ery important. The SaleZone app is frea to dovwnload, and use, and is des

Find cut more about SafeZone here

s more quickly. when needed

Click to give a star rating from 1-5



Enquiries

If you can’t find the answer to your question on AskUoG, you can submit an enquiry.
Your enquiry will be triaged by the Student Centre team, who will answer it or refer it
to the relevant team or academic.

Submit an Enquiry

You must be logged in to submit an enquiry.

1. Click My Support
2. Select Enquiries

AskUoG | My Support ~

My Support

Enguiries

Hardship Fund Applications
Formal Complaints

Extenuating Circumstances

Academic Appeals

Withdrawal and Interruptions I
Final Reviews

My Appointments

3. Click New Enquiry from overview page

Home > My Support

My Support

Do you have a question? Search for your answer on AskUoG. Didn't find the help you need? Submit a New Enquiry.

Q search AskUoG

n How do | get an academic transcript? n
iE Open Enquiries-DSC ~ Search your enquiries nlm

Open a New Enquiry opens in a new page.




Open a New Enquiry

Please give us as much detail as you can and select the topic that best matches your enquiry, to help us help you.

You should not include sensitive information in the description of your enquiry. If our team requires more information, they will get in touch with you
directly.

Subject *

Topic *

Select v

Description *

4. Add the title of your enquiry in the Subject field
5. Select the relevant Topic from the drop-down menu

Topic *

Select

Select

Academic Support

Concerns, Appeals and Regulations
Current Course

IT and Campus Facilities

Letters, Certificates and Documents
Postgraduate Research

Tuition, Fees and Financial Support
University Life

Visa and Immigration Support

Welcome and Registration

Wellbeing, Welfare and Personal Support

6. Add the details of your enquiry in the Description box
7. If your enquiry relates to your course/module, select the most relevant from
the magnifying glass menu

If this Enquiry is about a Course, click the magnifying glass to choose the relevant option. Otherwise, leave blank.

If this Enquiry is about a Module, click the magnifying glass to choose the relevant option. Otherwise, leave blank.

8. Click Submit



When you submit this enquiry, the information you provide will be used by relevant University of Greenwich employees to provide a resolution, in
accordance to the Data Protection Legislation. The data retention and processing is subject to our Student Privacy Notice, Terms & Conditions,
Records Retention and Privacy policies. Your rights as Data Subject are reserved.

o

Review Enquiries

You can find all your enquiries in My Support. Any resolved, closed, or cancelled
enquiries can be found under All Enquiries - DSC in the drop-down menu.

My Support

Do you have a question? Search for your answer on AskUoG. Didn't find the help you need? Submit a New Enquiry.

Q Search AskUoG

n How do | get an academic transcript?

i= Open Enquiries-DSC ~ Search your enqt
Open Enquiries-DSC
Closed Enquiries-DSC lect Origin Status Current Team

All Enquiries-DSC

Vim A

Add a Portal Comment

1iging]course Web In Progress Student Centre

Portal Comments are ways to add missing information to your enquiry, so you don’t
need to submit a new one.

Portal Comments will not get a direct reply, but they will be reviewed by staff. Please
note that adding a comment will not mean your enquiry is resolved any faster.

1. Click My Support
2. Select Enquiries



AskUoG |

My Support

Enquiries

Hardship Fund Applications

Formal Complaints

I Extenuating Circumstances
Academic Appeals
Withdrawal and Interruptions

| Final Reviews I

My Appointments

3. Click the Enquiry Number to open it

iE Open Enquiries-DSC ~ Search your enquiries n m

Enquiry Number Subject Origin Status Current Team Created On ¥
SLM-07446- changing course Web In Progress Student Centre 08 Jun 2024 10:20
VOG2X6 PM

4. Scroll to the bottom of the page
5. Click Add Comment

Comments

Add Comment

There are no activities to display.

Cancel Enquiry

6. Add your comment in the pop-up window
7. Click Submit

Add a Comment

Comment

ubmi ance
A d



Cancel an Enquiry

If you've found the answer to your enquiry and no longer need an answer from staff,
you can cancel your open enquiry.

1. Click My Support
2. Select Enquiries

AskUoG |

My Support

Enquiries

Hardship Fund Applications

Formal Complaints

i Extenuating Circumstances
Academic Appeals
Withdrawal and Interruptions

| Final Reviews I

My Appointments

3. Click the Enquiry Number to open it

i= Open Enquiries-DSC ~ Search your enquiries n m

Enquiry Number Subject Origin Status Current Team Created On ¥
SLM-07446- changing course Web In Progress Student Centre 08 Jun 2024 10:20
VOG2X6 PM

4. Scroll to the bottom of the page
5. Click Cancel Enquiry

Comments

Add Comment

There are no activities to display.

Cancel Enquiry

Reopen an Enquiry

If you've cancelled an enquiry by mistake or feel your enquiry has not been resolved,
you can reopen it for staff to review again.

1. Click My Support
2. Select Enquiries



AskUoG

My Support

Enquiries

| Extenuating Circumstances
Academic Appeals

| Withdrawal and Interruptions

Final Reviews

My Appointments

Hardship Fund Applications

Formal Complaints

3. Select Closed Enquiries - DSC from the drop-down menu

My Support

Q. How can we help? Search for answers

n e.g. User login is failing

iZ Closed Enquiries-DSC ~

Open Enquiries-DSC

Closed Enquiries-DSC t

All Enquiries-DSC

4. Click the Enquiry Number of the enquiry you want to reopen

Closed Enquiries-DSC ~

Enquiry Number Subject Origin
SLM-04192- Current Course Phone
G2S8C7

SLM-04191- Letters, Certificates and Documents In Person
N7vOM8

SLM-04161- Wellbeing, Welfare and Personal Support In Person
J1J0B1

SLM-03966- Letters, Certificates and Documents In Person

5. Scroll to the bottom of the page
6. Click Reopen Enquiry

it Course

Status

Information
Provided

Information
Provided

Information
Provided

Merged

Search your enquiries u m

Current Team

Student Centre

Student Centre

Student Retention

Student Finance

Created On ¥

28 Aug 2024
11:19 AM

28 Aug 2024
11:07 AM

31 May 2024
10:46 AM

08 Aug 2023



Is this Enquiry about a Module 7

Comments

Add Comment

There are no activities to display.

Reopen Enquiry

7. Inthe pop-up window, click Reopen

Reopen Enquiry

Are you sure you want to reopen this enquiry ?

Your enquiry will be reopened and reviewed.

Enquiry Details

The enquiry has been reopened.

Note: This does not guarantee that you will get a different answer.

My Support

When you're logged in, you can click the My Support button and access a drop-down
menu.



| AskUoG | My Support ~

My Support

Enquiries

Hardship Fund Applications

Formal Complaints

I Extenuating Circumstances
Academic Appeals
Withdrawal and Interruptions

| Final Reviews

My Appointments

My Appointments

Track and manage appointments with student services.

Book an appointment

If you have an open case with one of our student services, you may be invited to book
an appointment to speak to a member of the team. You will receive an email with a
link to book:

Subject: Book an appointment for your Student Wellbeing Service Counselling Case
SLM:0010312751

Hi

An appointment is being offered to you with the Student Wellbeing Service Counselling
Team. Please use our appointment system to arrange a session at a time and date that
is convenient for you. To ensure our counsellors have enough time to prepare for your
meeting, please ensure you book an appointment at least 24 hours in advance.

Please book an appointment on the Digital Student Cenire.
If you have any trouble booking this appointment, please reply to this email and we will
be happy to help.

Kind regards,

Student Wellbeing Service Counselling
University of Greenwich

1. Click the link in the email
2. Find the appointment that suits your availability (time, date, and format)



Book Counselling Appointment

Qur advisors may have been in contact with you recently to ask you to book an appointment. Please select a slot from the list below, paying attention if the
appointment is available in person, by MS Teams or by phone. Also, please pay attention to where an appointment slot is offered if in person.
If there is a slot showing more than one available format, you will be asked to choose the one best suited to you when you go to book it.

Available Formats

Start Time 4+ Appointment Type Duration Attendees (Appointment) In Person Location

25 Sep 2024 11:30 Counselling Appointment 30 Mansi Eneva Phone Not Available @
PM

01 Oct 2024 3:00 Counselling Appointment 30 Ciprian Alupei Teams; Phone Not Available @
AM

02 Oct 2024 2:30 Counselling Appointment 60 Tala Abusamra In Person Greenwich Maritime @
AM Campus

3. Click the arrow on the right of the chosen appointment
4. Select Book

02 Oct 2024 2:30 Counselling Appointment 60 Tala Abusamra In Person Greenwich Maritime @
AM Campus

Book

5. In the pop-up window, select the format

Book

Format *

Select ~

In Person
02 Oct 2024 2:30 AM

6. (Optional) Add any notes for the member of staff to see. E.g. if you'll be a few
minutes late
7. Click Book

You will receive an email confirming the date, time, and format of your appointment.

Cancel an appointment

If you can't make a scheduled appointment and you have access to the DSC, you can
cancel it.

1. Click My Support in the top toolbar
2. Select My Appointments



AskUoG | My Support ~

My Support

Enquiries

Hardship Fund Applications

Formal Complaints

| Extenuating Circumstances
Academic Appeals
| Withdrawal and Interruptions

Final Reviews

My Appointments

3. Click the arrow to the right of the appointment you want to cancel
4. Select Cancel

My Appointments

Please find your appointments with services at the University of Greenwich. Here you can view your scheduled appointments for more detail, cancel
upcoming appointments or view all your most recent appointments.

Please note, that not all appointments can be booked or viewed in the Digital Student Centre. Currently only your booked International Advice, Student

Finance, Disability and Wellbeing Appointments are visible. More services will be coming online soon.

Scheduled Appointments ~

Date and Time 4 Type Duration Location
24 Sep 2024 12:30 PM Counselling Appointment 30 Avery Hill Campus @
01 Oct 2024 10:40 AM Student Finance Appointment 20 Teams Call Details

5. In the pop-up window, select a Cancellation Reason from the drop-down
menu
6. Enter Cancellation Notes



Appointment Booking

Cancellation Reason *

Select v

Cancellation Notes *

7. Click Confirm

You will receive confirmation that your appointment has been cancelled by email.
You may be able to rebook your appointment immediately.

8. Click the underlined text to return to the appointment booking page and
follow step 2 of Book an Appointment onward

Counselling Appointment

Your Counselling Appointment has been cancelled successfully. Please clicl] Book Counselling Appointment o book another appointment.

If you can’'t rebook your appointment, you'll see a page with the following text:

You are currently unable to book this type of appointment.

This could be because you already have an appointment coming up or need to complete the self-referral form so the service can prepare to provide you

with effective advice and make sure they are the right service for you.

If you already have an appointment booked, you will need to cancel your existing booking before you will be able to book another slot.

Contact your case lead/a member of the team to request a new appointment or
meeting.

My Documents

Your student letters and letters some of our student services have sent you can be
found under My Documents.



% GLMREEE‘;QS% \./é):i My Support - My Documents - Matilda Hughes -

Homu

> My Documents

My Documents

Name

Type Created On 4

ling Proposal Student Letter -FPSLO00001025 Funding Proposal Student Letter 29 Jul 2024 12:16 PM

& Proposal Student Lette FPSLOOOOOI1021 Funding Proposal Student Letter 17 Jul 2024 2:38 PM

t Summary Letter -CSSLO00001006 Counselling Support Summary Lette 04 Jul 2024 2:31 PM

Types of letter

Bank letters are used to open a new bank account or prove your student status for an
existing account. You must enter the name of the bank when requesting the letter.

Student status letters are used to prove your student status generally. They can be
used to prove your term-time address (e.g. to register with a General Practitioner),
that you are in education, when your course starts and ends, etc.

Council tax letters are used to prove your exemption from paying council tax,
dependant on eligibility criteria.

All letters are subject to eligibility criteria. Further information can be found on the
Student Letters webpage.

Request letters

1. Click My Documents in the top toolbar
2. Select the type of letter you want to request in the drop-down menu


https://www.gre.ac.uk/student-services/student-centres/student-letters

My Support ~ | My Documents ~

My Documents

Request Bank Letter

Request Student Status Letter
| 1

-e r Request Council Tax Letter

3. Check your details are correct

Note: If your address is incorrect, you need to update it in your Student Records. Wait
2 hours for the information to sync and request a new letter.

4. (Bank Letters only) Enter the Bank Name and Branch Name/Bank Address if
needed

Bank Details

Bank Name *

Branch Name

Bank Address

5. Click Submit at the bottom of the page

Your letter will be processed in the next 10 minutes and sent to your university email
address. It can also be found under My Documents.


https://bansso.gre.ac.uk/ssomanager/c/SSB?pkg=twbkwbis.P_GenMenu?name=bmenu.P_MainMnu#pageName=bmenu--P_GenMnu___UID1&pageReferrerId=&pageDepth=2&options=false

Events

You can find select Student and Academic Services (SAS) events on the Digital
Student Centre.

Find and browse Events

1. Log in to the Digital Student Centre with your Portal details
2. Click Events in the top navigation bar

T (e
(22 UNIVERSITY OF . ] AskUal My Support - My Documents = Events - Gaorgia Tester -

&/ GREENWICH

Digital Student Centre

Find the help you need, when you need it.

_L‘{

Most Popular

When can | start working full-time hours?

n succatshul complation of your programme

When will | receive my certificate and transcript?

Thigd weoks alier youil resulls havee Bean publnbed, vois will recehe an amail with detnils on hor B6 vilnw and

How s my final degree grade calculated?

g5 of youwr seoond and third yesr modules makee up your finad grade on o 10:90 split

3. Select Events from the drop-down menu

.} AskUoG My Support - My Documents - [ GeorgiaTester - | Q

Events

t Centre My Event Bookings

4. On the Events landing page, find available events in the list



https://studentcentre.gre.ac.uk/events
https://studentcentre.gre.ac.uk/events

Home > Events

Events

Browse our upcoming events below. If you find an event you're interested in, click its name to see full details and book your place.
You can select a 'Type' to filter by the team delivering the event or a 'Theme' to filter by the topics covered in the event, then click Apply.

Type Themes
) ¢ v| Y v
Apply
‘ Search n
Duration
Name Format Start Time 4 (Minutes) Status Reason
Student Finance England Support In Person 05 Apr 2026 9:30 AM 120 Available @
Making Connections Teams 15 Apr 2026 1:00 PM 120 Available ( g \

(

a. Search by Type (the team running the event) or Theme (the event topic)
i. Select a Type or Theme from the drop-down list

Type Themes

v | iR v
]

Attendance Support

Welcome Activities

Disability Support

Wellbeing Support

Report and Support

Registration Support
Name Greenwich Cares Form
Studer Accommodation and ResLife In Per
~—  International Advice

Student Finance Support
Making Lonnections Team

ii. Click Apply



Events

Erowse our upcoming events below. If you find an event you're interested in, click its name to see full details and book your place.

You can select a 'Type' to filter by the team delivering the event or a “Theme' to filter by the topics covered in the event. then click Apply.

Type Themes

T Welcome Acti ~ T -

b. Search by event name

i. Use the search bar to find events with a specific name (add an

asterisk (*) before your search text to find event names

containing your text anywhere)

Events

Browse our upcoming events belaw, If vou find an event vou're interested in. click its name to see full details and book your place.

‘You can select a "Type' to filter by the team delivering the event or a "Theme' to filter by the topics covared in the event. then click Apply.

Type Themes

T . T -

*finance

ii. Click the magnifying glass to search

*finance

Book an Event

1. Find an event you'd like to attend on the Digital Student Centre

2. Click the Event Name to open its page


https://studentcentre.gre.ac.uk/events

23 UNIVERSITY OF

Zn9 GREENWICH

& | AskUoG |

My Support - I My Documants -

Events =

Goorgia Tester = | O

Home = Events

Events

Browse our upcoming events below, If you find an event you're interested in, click its name to see full details and book your place.

You can selEct & Type' to filter by the team delivering the event or & Theme (o filter by the topics coverad in the event, then click Apply.

Type

T v T

Themes

MNama

Student Wellbeing Steering Group

Studant Finance anl::nl_l Support

Making Connections

Format

In Parson and Teams

In Parson

Teams

3. Review the details on the page
4. Click the Book button on the right

Home Events > Event

Event

Event Name *

Type *

Available Bookings

Status

Available

Facilitator

Start Time f

20 Mar 2026 8:00 AM

05 Apr 2026 2:30 AM

15 Apr 2026 1:00 PM

Start Time *

'S Mar 202
QN 2026 8

End Time *

Duration

Format *

Duration
[ Minubes)

G0

120

120

Status Reason

Available

w
Foeil able
Ay ! -
Asailable

w




5. (Optional) In the pop-up window, provide any accessibility requirements or
notes. If you do not have any requirements or notes, skip this step

Book .

U4 Thia st b pubvatie: Only spocific phopbi can vhiw this site. Lin fmaey Sagrand = oo Geegrgla Boad

If applicable please select any accessibility requirements from the Llist. I you do not
have any requirements please leave blank

Please provide further infermation relating to the sccessibility requirements above

Notes

a. Select accessibility requirement(s) from the drop-down menu
b. Provide any additional details about the requirement(s)
c. Provide any relevant notes

6. Click Submit



Book

B T it b prtvistios Only iinci: st £ vobsw that S50 LB masee

If applicable please select any accessibility requirements from the list. If you do not

have any requirements please beave blank

Please provide further infermation relating to the accessibility requirements abave

Hotes

You will receive an email confirming your event booking, with a ticket and calendar
file attached.

Add an event to your Outlook calendar

Once you've booked an event through the Digital Student Centre, you'll receive an
email with a ticket and calendar file attached.

Import to New Outlook (desktop)

1. Open your confirmation email
2. Click the attached calendar file (ending with “.ics”)



Path Scholarship Details SUIM:0010312335

S Student Finance SLM UAT
To: © Tala

() Path Scholarship.acs =] Event Ticket.pdf

Hi Tala,

This email confirms your booking for Path Scholarship at the University of Greenwich

Please find details of the event below. If you are a current student, you can aiso find these details in the|
Start Date and Time: 29/03/2026 0830

3. Inthe file preview, click Add to Calendar

Path Scholarship.ics Add to Calendar

26 07:30 - 08:30

MNEW SCHOLARSHIP CRITERIA

The event will appear in your Outlook calendar.

Import to Classic Outlook (desktop)

1. Open your confirmation email
2. Click the arrow beside the attached calendar file (ending with “.ics”)



Path Scholarship Details SLM:001031233

Student Finance SLM UAT

SF To @ Tala

Path Scholarship.ics
- 688 bytes

Hi Tala,

This email confirms your booking for Path Scholarship at the University of Greenwich.
Flease find details of the event below. If you are a current student, you can also find t
Start Date and Time: 29/03/2026 08:30

Duration: 60

3. Select Save As from the drop-down menu

=== Path Scholarship.ics
688 bytes

v ’

Preview

Open

Save As Le

Quick Print g1
Save All Attachments... |

)

|

7 Upload >

Upload All Attachments

Remove Attachment

Copy

Select All

4. Save the file to your device
5. Select the File tab in Outlook



Home Send /Receive Folder View Help Acrobat

=L BN =201

Mew  MNew ~* 7 Delete Archive Report Reply Reply Forward

Email [tems ~ P o v All

MNew Delete Report Respond

Unread ByDate~ T

Info

Open & Export

@ Save As

Save as Adobe

PDF

|EE| Save Attachments

I;JSJ Print

7. Click Import/Export



Open

_ Open Calendar
Eﬁ Open a calendar file in Outlook (ics, wes).
Open

Open & Export

Calendar

Save As

. Open Outlook Data File
ED Open an Outlook data file (.pst).
Save as Adobe

PDF Open Cutlook
Data File

|E“g| Save Attachments

Import/Export
I;JEI'J Print Import or export files and settings.

_ Other User's Folder
—t
[ a Open a folder shared by another user.

Other User's
Folder

8. In the pop-up window, select Import an iCalendar (.ics) or vCalendar file (.vcs)
Import and Export Wizard

Choose an action to perform:

Export RSS Feeds to an OPML file

Export to a file

Import a VCARD file (.wvef

Import an iCalendar (ics) or vCalendar file (ves)
Import from another program or file

Import RSS Feeds from an OPML file

Import RSS Feeds from the Common Feed List

Description
Import information from an iCalendar or vCalendar
file to the Calendar folder.

Next > Cancel

9. Click Next
10. Find the calendar file in your File Explorer



34 Browse X
¢ v (h v > Downloads > y 3 P

Organise * New folder

(N

a @

Scans Earlier this month
Videos

Whiteboards

@l Desktop

Path Scholarship

4 Downloads I Earlier this year

d Documents

PN Pictures
&P Music
i Videos
File name: | Student Centre Event iCalendar Format
Tools ¥ OK Cancel
11. Click OK

12. In the pop-up window, select Import

Microsoft Outlook

Do you want to open this calendar as a new
calendar

or import its items into your calendar?

EIEEEEN | impot | | Concel

The event will appear in your Outlook calendar.

Event Bookings

Track and manage your booked events with Event Bookings on the Digital Student
Centre.

Find your Event Bookings

1. Log in to the Digital Student Centre with your Portal details



2. Click Eventsin the top navigation bar

) T )
'?13: éﬂ%?ﬁ;{;ﬁ% . ] AxkUol My Support - My Documants = Events = Gaorgia Tester -

Digital Student Centre

Find the help you need, when you need it.

_ o

Most Popular

When can | start working full-time hours?

ot fuill-beme 60 msccesstul complation of your programme

When will | réceive my certificate and transcript?

Thieo weoks alied your resulis haes Boan pulblabed, youw will receve an email with details on herw 8o vitrw and o dior your owaiel dosurmesn Latsen

How s my final degree grade calculated?

ores of youwr second and third yesr modules make up your fined grade on o 10550 split

3. Select My Event Bookings from the drop-down menu

A AskUoG My Support - My Documents - Events - GeorgiaTester - | Q

Events

t Centre My Evant Bookings

Find details of the events you've booked, cancelled, and attended/not attended in the
My Event Bookings landing page.



Home > Events > Event Bookings

Event Bookings

Find details for your upcoming booked events or cancel your attendance below.
{2 Upcoming ~

Number Event Start Time 4 End Time

SLM-EVB-00001038  Building Positive Campus 31 Mar 2026 12:00 PM 31 Mar 2026 2:30 PM

Culture

SLM-EVB-00001033  Building Positive Campus 31 Mar 2026 12:00 PM 31 Mar 2026 2:30 PM

Culture

SLM-EVB-00001040  Student Finance England
Support

05 Apr 2026 9:30 AM

15 Apr 2026 12:00 PM 15 Apr 2026 2:00 PM

SLM-EVB-00001042 Ranger Stu-Meet the
Animals - Greenwich

Residents Only

SLM-EVB-00001041 Making Connections 15 Apr 2026 1:00 PM 15 Apr 2026 3:00 PM

Cancel your Event Booking

If you can't make a scheduled event, you can cancel your booking.

1. Log in to the Digital Student Centre with your Portal details

2. Click Events in the top navigation bar

. ] AskUal My Support -

Digital Student Centre

Find the help you need, when you need it.

05 Apr 2026 11:30 AM

My Documents = Events =

Status

Attended

Cancelled

Booked

Booked

Booked

Georgia Tester -

_ =

Most Popular

When can | start working full-time hours?

ioua can work; full-tima on succossiul complation of your programme

When will | receive my certificate and transcript?

Thied weoks alier youil resulls hanns Beon puildiabed, you will recehe an gmaill with details on hora 1o vy and of gl your awaie dis

How s my final degree grade calculated?

Typically the soores of your second and third yese modules make up your final grade on o 10590 split

3. Select My Event Bookings from the drop-down menu

wa e Ll



A AskUoG My Support - My Documents - Events - Georgia Tester - | G

Events

t Centre My Event Bookings

4. Click the arrow to the right of the event you want to cancel

Home = Ewvents > Ewvent Bookings

Event Bookings

Find details for your upcoming booked events or cancel your attendance below

iE Upcoming -

Humber Event Start Time 1 End Time Status

SLM-EVB-00001040  Student Finance England 05 Apr 2026 930 AM 05 Apr 2026 11:30 AM Booked
Support

SLM-EVB-00001042  Ranger Stu-Meet the 15 Apr 2026 12:00 PM 15 Apr 2026 2:00 PM Booked
Animals - Greenwich
Residents Only

SLM-EVB-00001041 Making Connections 15 Apr 2026 1200 PM 15 Apr 2026 3:00 PM Booked

5. Select Cancel from the menu

Apr 2026 11:30 AM Booked @

Details

Ypr 2026 2:00 PM Booked

Cancel

6. Inthe pop-up window, select a Cancellation Reason from the drop-down
menu




Appointment Booking

Cancellation Reason *

Select ~

Cancellation Notes *

7. Add Cancellation Notes
8. Click Confirm

You will receive confirmation that your event booking has been cancelled via email. If
you'd like to attend again, you can rebook through the Digital Student Centre if there
are available spaces.



Final Review

You can submit a Final Review on the Digital Student Centre.

Submit a Final Review

1. Log into the Digital Student Centre with your Portal details.
2. Click My Support in the top navigation bar.

SR\ UNIVERSITY OF A

QE GREENWICH AskUoG My Support ~ My Documents ~ Events ~ Georgia Tester ~ |

Digital Student Centre

Find the help you need, when you need it.

N -

Most Popular

When can | start working full-time hours?

You can work full-time on successful completion of your programme.

When will | receive my certificate and transcript?

Three weeks after your results have been published, you will receive an email with details on how to view and order your award documentation.

3. Select Final Review from the drop-down menu

AskUoG | My Support ~ | My Documents ~ | Events ~
My Support

Enquiries
Hardship Fund Applications

Formal Complaints

Extenuating Circumstances

Academic Appeals

Absence Requests

My Appointments

4. Onthe Final Review landing page, select Request New



S\ UNIVERSITY OF a |

@19 GREENWICH AskUoG My Support - | My Documents ~ Events - | GeorgiaTester~ | Q

Home = My Support = Final Reviews

Final Reviews

The Final Review process allows you to submit a revision of your outcome of the following processes: Academic Appeal, Fitness to Practise procedure,
Student Disciplinary procedure, Formal Complaint (students studying at UK partner institutions only), Attendance & Engagement Policy, Assessment
Misconduct Policy & Procedure and Student Visa Sponsorship Policy.

Your review must be submitted no later than 14 calendar days after you have received your outcome. Reviews submitted later than the 14-days deadline
may be considered out of time and unsuitable for the Final Review process.

Before submitting your Final Review, you must read the Final review process and procedure for information on eligibility and what to expect from the

process.
iE Active Final Reviews -
Number Status Investigation Status Decision Created On 4
SLM-FNR-00001060  Under Review 22 Oct 2026 2:15 PM o

5. Populate required fields

8%\ UNIVERSITY OF
K]

GREENWICH A | AskUoG | MySupport~ | MyDocuments~ | Events~ | GeorgiaTester~ | Q

5

Home > My Support > Final Reviews > Final Review

Final Review

Evidence

Please answer the following questions truthfully and provide details about your outcome and reasons for requesting a review.

Details

Full Name *

Georgia Tester

Please select which procedure’s outcome you wish to be reviewed *

I Select v I

Please select the relevant category of your review *

I Select v I

Please provide the reference number of the case you wish to be reviewed (e.g. SLM-XXX-XXXXXXXX or 202500A099999)

I AI




Are you submitting a late Final Review? *
I Select ‘I

What is the date of your original outcome *

I ‘ DD MMM YYYY &= I
Please select the relevant ground(s) for your review *
I ‘ FE\ect or search options ‘I|

Please use this space to outline the reasoning and details behind your review *

Please use this space to outline your desired outcome of this review. Please note that the outcome must be permissible within the relevant

policy and procedure *

6. Click to agree to declarations and upload evidence or select submit evidence
later

Final Review

DEtails J

Use this section to upload evidence to support your Final Review. Your Final Review must be submitted no later than 14 calendar days after you have
received your relevant procedural outcome. Final reviews submitted outside of this time will not be considered unsuitable for the Final Review process. If
you choose to submit evidence later below, you will be provided with a deadline to provide your documents. Failure to provide evidence by the deadline will
result in your review being considered as it was submitted. If you are unable to provide evidence by the deadline, please respond to the acknowledgement

email you will receive after submitting your review to request an extension.

Evidence

ESubmit evidence later - By clicking this option, you are notifying the Final Review team that you will provide evidence later. You are required
to provide evidence to support your appeal. Failure to provide evidence may result in your review considered only on information provided in

previous sections.

EI declare that the information given in this Final Review Request Form is a true statement of the facts and that | would be willing, if required,
to answer further questions related to it. | also acknowledge that, in accordance with i) the University's Student Privacy Notice, ii) the GDPR
and iii) the Data Protection Act 2018, this form will be held on file by the Director of Student & Academic Services. *

Please attach any supporting documents here. If uploading multiple files, hold the Ctrl button to select several files. *

O

No file chosen

7. Select submit



Upload evidence to a Final Review

If you selected to upload evidence later or you have been asked to provide additional
evidence, you can upload this from the Digital Student Centre.

1. From the Final Review landing page, click the downward arrow next to a Final

Review with the status ‘More Information Needed’

Final Reviews

The Final Review process allows you to submit a revision of your outcome of the following processes: Academic Appeal, Fitness to Practise procedure,

Student Disciplinary procedure, Formal Complaint (students studying at UK partner institutions only), Attendance & Engagement Policy, Assessment

Misconduct Policy & Procedure and Student Visa Sponsorship Policy.

Your review must be submitted no later than 14 calendar days after you have received your outcome. Reviews submitted later than the 14-days deadline
may be considered out of time and unsuitable for the Final Review process.

Before submitting your Final Review, you must read the Final review process and procedure for information on eligibility and what to expect from the

process.

iE Active Final Reviews -

Number

SLM-FNR-00001061

SLM-FNR-00001060

SLM-FNR-00001058

SLM-FNR-00001047

SLM-FNR-00001032

Status Investigation Status Decision

Draft

Under Review

Under Review

Under Review

More Information Needed

2. Select ‘Add Additional Information’

05 Oct 2026 12:10 PM @

29 Sefl Add Additional Information

3. Click on ‘Choose Files’ and select your evidence

Created On ¥

26 Oct 2026 2:17 PM

22 Oct 2026 2:15 PM

22 Oct 2026 2:07 PM

210ct 2026 3:09 PM

05 Oct 2026 12:10 PM

Request New
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Please add additional evidence to support your request below. *

Choose Files [No file chosen

4. Click submit

Please add additional evidence to support your request below. *

Choose Files | attach-docto...ote - Copy.png




