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Accessing the Digital Student Centre 

Students 
Portal – top ribbon & under Help & Advice tab: 

 

QR code on back of Student ID card holder:  

 

Left – Digital Student Centre, right – Wellbeing Support Hub 
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Staff 

Note that staff can access AskUoG but not any pages requiring a login. Attempts to follow a link to a form 

(e.g. submit an enquiry/self-referral) will display an error message. 

Portal – Learning Support tab: 
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AskUoG (Knowledge Base) 
The Knowledge Base comprises articles created by staff to answer frequently asked questions. AskUoG is the 
Digital Student Centre side, accessible to anyone regardless of student status. 

Use the search bar on the Home page to find answers to questions: 

 
Or click AskUoG to find articles by category: 
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Knowledge Base Articles 

 

If information is incorrect or outdated, get in touch with your team's Knowledge Base key contact to bring it 

to the article owner's attention.  

 

Unique identifying number 

The last time 
the article 
was updated/ 
reviewed 

Click to give a star rating from 1-5 
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Enquiries 
Students are encouraged to submit an enquiry if their question isn’t found in AskUoG. Enquiries are triaged 

by the Student Centre team, who will use the Knowledge Base (AskUoG and internal articles) to attempt to 

resolve the enquiry at first point of contact. If they cannot answer it, they will refer it to the relevant team or 

academic. 

Submit an Enquiry 

You must be logged in to submit an enquiry. 

1. Click My Support  

2. Select Enquiries 

 

3. Click New Enquiry from overview page 

 

Open a New Enquiry form opens in a new page. 
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4. Add the title of your enquiry in the Subject field 

5. Select the relevant Topic from the drop-down menu 

 

6. Add the details of your enquiry in the Description box 

7. If your enquiry relates to your course/module, select the most relevant from the magnifying glass 

menu 

  

8. Click Submit 
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Review Enquiries 

You can find all your enquiries in My Support. Any resolved, closed, or cancelled enquiries can be found 

under All Enquiries - DSC in the drop-down menu. 

 

Add a Portal Comment 

Portal Comments are ways to add missing information to your enquiry, so you don’t need to submit a new 

one.  

Portal Comments will not get a direct reply, but they will be reviewed by staff. Please note that adding a 

comment will not mean your enquiry is resolved any faster. 

1. Click My Support 

2. Select Enquiries 

 

3. Click the Enquiry Number to open it 



   
Last updated March 2026 

   
 

 

4. Scroll to the bottom of the page 

5. Click Add Comment 

 

6. Add your comment in the pop-up window 

7. Click Submit 

 

Cancel an Enquiry 

If you’ve found the answer to your enquiry and no longer need an answer from staff, you can cancel your 

open enquiry. 

1. Click My Support 

2. Select Enquiries 
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3. Click the Enquiry Number to open it 

 

4. Scroll to the bottom of the page 

5. Click Cancel Enquiry 

 

Reopen an Enquiry 

If you’ve cancelled an enquiry by mistake or feel your enquiry has not been resolved, you can reopen it for 

staff to review again. 

1. Click My Support  

2. Select Enquiries 
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3. Select Closed Enquiries – DSC from the drop-down menu 

 

4. Click the Enquiry Number of the enquiry you want to reopen 

 

5. Scroll to the bottom of the page 

6. Click Reopen Enquiry 
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7. In the pop-up window, click Reopen 

 

Your enquiry will be reopened and reviewed. 

 

Note: This does not guarantee that you will get a different answer. 

More Information 

The 'Create an Enquiry’ button is at the bottom of every DSC page: 

 

When submitting an enquiry, students are given suggested articles based on key words in the Subject: 
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My Support 
When logged in, students can click the My Support button and access a drop-down menu. 

 

My Appointments 

Track and manage appointments with services using SLM. 

Book an appointment 

If you have an open case with one of our student services, you may be invited to book an appointment to 

speak to a member of the team. You will receive an email with a link to book: 

 

1. Click the link in the email 

2. Find an appointment that suits your availability (time, date, and format) 
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3. Click the arrow on the right of the chosen appointment 

4. Select Book 

 

5. In the pop-up window, select the format you prefer 

 

6. (Optional) Add any notes for the member of staff to see. E.g. you’ll be a few minutes late 

7. Click Book 

You will receive an email confirming the date, time, and format of your appointment. 

Cancel an appointment 

If you can’t make a scheduled appointment and you have access to the DSC, you can cancel it. 

1. Click My Support in the top toolbar 

2. Select My Appointments 
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3. Click the arrow to the right of the appointment you want to cancel 

4. Select Cancel 

 

5. In the pop-up window, select a Cancellation Reason from the drop-down menu 

6. Enter Cancellation Notes  

 

7. Click Confirm 
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You will receive confirmation that your appointment has been cancelled by email. You may be able to rebook 

your appointment immediately. 

8. Click the underlined text to return to the appointment booking page and follow step 2 onward to 

book an appointment 

 

If you can’t rebook your appointment, you’ll see a page with the following text:  

 

Contact your case lead/a member of the team to request a new appointment or meeting. 
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My Documents 
All student letters and any letters sent by teams in SLM can be found stored under My Documents.  

 

Types of letter 

Bank letters are used to open a new bank account or prove your student status for an existing account. You 

must enter the name of the bank when requesting the letter. 

Student status letters are used to prove your student status generally. They can be used to prove your term-

time address (e.g. to register with a General Practitioner), that you are in education, when your course starts 

and ends, etc. 

Council tax letters are used to prove your exemption from paying council tax, dependant on eligibility 

criteria. 

All letters are subject to eligibility criteria. Further information can be found on the Student Letters webpage. 

Request a letter 

1. Click My Documents in the top toolbar 

2. Select the type of letter you want to request in the drop-down menu  

https://www.gre.ac.uk/student-services/student-centres/student-letters
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3. Check your details are correct  

Note: If your address is incorrect, you need to update it in Student Records. Wait 2 hours for the information 

to sync and request a new letter. 

4. (Bank Letters only) Enter the Bank Name and Branch Name/Bank Address if needed 

 

5. Click Submit at the bottom of the page 

Your letter will be processed in the next 10 minutes and sent to your university email address. It can also be 

found under My Documents. 

https://bansso.gre.ac.uk/ssomanager/c/SSB?pkg=twbkwbis.P_GenMenu?name=bmenu.P_MainMnu#pageName=bmenu--P_GenMnu___UID1&pageReferrerId=&pageDepth=2&options=false
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Events 
DSC Link 

Some SAS events/workshops can be booked via the DSC. Students can browse, book, and manage their 

bookings. 

Note that: 

• Students must be able to log in to the DSC to access Events 

• Events are only available to main campus (Avery Hill, Greenwich, and Medway), UGIC, and UK 

partner/network students 

• Not all SAS events will be on the DSC; students are still encouraged to check the University of 

Greenwich Student Events webpage for all events 
• Some events on SLM will not be visible on the DSC due to its visibility settings; the team responsible 

for the event will invite attendees directly 

 

Find and browse Events 

1. Log in to the Digital Student Centre with your Portal details 

2. Click Events in the top navigation bar 

 

3. Select Events  

 

https://studentcentre.gre.ac.uk/events
https://www.gre.ac.uk/events/student-events
https://www.gre.ac.uk/events/student-events
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4. On the Events landing page, find available events in the list 

 

a. Search by Type (the team running the event) or Theme (the event topic) 

i. Select a Type or Theme from the drop-down list 

 

ii. Click Apply 
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b. Search by event name 

i. Use the search bar to find events with a specific name (add an asterisk (*) before your 

search text to find event names containing your text anywhere) 

 

ii. Click the magnifying glass to search 

 

 

Book an Event 

1. Find an event you’d like to attend on the Digital Student Centre 

2. Click the Event Name to open its page 

https://studentcentre.gre.ac.uk/events
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3. Review the details on the page 

4. Click the Book button on the right 
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5. (Optional) In the pop-up window, provide any accessibility requirements or notes. If you do not have 

any requirements or notes, skip this step 

 

a. Select accessibility requirement(s) from the drop-down menu 

b. Provide any additional details about the requirement(s) 

c. Provide any relevant notes 

6. Click Submit 
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You will receive an email confirming your event booking, with a ticket and calendar file attached. 

 

Add an event to your Outlook calendar 

Once you’ve booked an event through the Digital Student Centre, you’ll receive an email with a ticket and 

calendar file attached.  

 

Import to New Outlook (desktop) 

1. Open your confirmation email 

2. Click the attached calendar file (ending with “.ics”) 
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3. In the file preview, click Add to Calendar 

 

The event will appear in your Outlook calendar. 

 

Import to Classic Outlook (desktop) 

1. Open your confirmation email 

2. Click the arrow beside the attached calendar file (ending with “.ics”) 

 

3. Select Save As from the drop-down menu 
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4. Save the file to your device 

5. Select the File tab in Outlook 

 

6. Select Open & Export from the left panel 
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7. Click Import/Export 

 

8. In the pop-up window, select Import an iCalendar (.ics) or vCalendar file (.vcs) 
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9. Click Next   

10. Find the calendar file in your File Explorer 

 

11. Click OK 

12. In the pop-up window, select Import 
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The event will appear in your Outlook calendar. 

 

Event Bookings 

Track and manage your booked events with Event Bookings. 

 

Find your Event Bookings 

1. Log in to the Digital Student Centre with your Portal details 

2. Click Events in the top navigation bar 

 

3. Select My Event Bookings from the drop-down menu 
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Find details of the events you’ve booked, cancelled, and attended/not attended in the My Event Bookings 

landing page. 

 

Cancel your Event Booking 

If you can’t make a scheduled event, you can cancel your booking. 

1. Log in to the Digital Student Centre with your Portal details 

2. Click Events in the top navigation bar 

 

3. Select My Event Bookings from the drop-down menu 
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4. Click the arrow to the right of the event you want to cancel 

 

5. Select Cancel from the menu 

 

6. In the pop-up window, select a Cancellation Reason from the drop-down menu 

 

7.  Add Cancellation Notes 
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8. Click Confirm 

You will receive confirmation that your event booking has been cancelled via email. If you’d like to attend 

again, you can rebook through the Digital Student Centre if there are available spaces.  

 

Helpful information 

Teams in Phase 2 

Services listed below are available for students to contact through SLM. Links to self-referral pages can be 

sent directly to students. 

Student Finance 

Self-referrals: https://studentcentre.gre.ac.uk/support/create-sfselfreferral  

For any financial query. Student Finance England support, requests for tuition fee instalment plans, or 

financial advice.  

https://studentcentre.gre.ac.uk/support/create-sfselfreferral


   
Last updated March 2026 

   
 
 



   
Last updated March 2026 

   
 

Refund requests: https://studentcentre.gre.ac.uk/support/refund-requests/  

Only for tuition fee refund requests. International deposits and accommodation refunds are still dealt with 

by their respective teams. 

 

 

https://studentcentre.gre.ac.uk/support/refund-requests/
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Hardship Fund Application: Check Greenwich Hardship Fund for open period 

This application branches depending on the student’s situation and encompasses the Greenwich, 

International, and Summer Hardship Funds.  

Students can start an application and return to it if they need to collect more evidence. Students may be 

automatically deemed not eligible depending on their situation.  

 

First page 

 

International students will need to complete the sections below: 

https://www.gre.ac.uk/finance/funding-your-studies/access-to-learning-fund#:~:text=before%20you%20apply.-,How%20to%20apply,-The%202024/25
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Home students must answer more questions on the Eligibility page regarding student loans and their level of 

study: 

 

Then will need to complete the following sections: 
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Once an application is started, students can find their active (submitted/draft/with the team) and inactive 

(closed/rejected/completed) Hardship Fund Applications under My Support.  
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International Student Advice Service 

https://studentcentre.gre.ac.uk/support/create-iaselfreferral 

Advice and guidance for students on sensitive immigration-related matters. 

https://studentcentre.gre.ac.uk/support/create-iaselfreferral
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Disabilities & Dyslexia  

https://studentcentre.gre.ac.uk/support/create-dsselfreferral/  

https://studentcentre.gre.ac.uk/support/create-dsselfreferral/
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Support for disabled students, including reasonable exam adjustments and DSA. 
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Mental Health 

https://studentcentre.gre.ac.uk/support/create-mhselfreferral  

Support with mental health, psychological wellbeing, or counselling. 

 

 

https://studentcentre.gre.ac.uk/support/create-mhselfreferral
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Accommodation 

 https://studentcentre.gre.ac.uk/support/ create-acselfreferral/ 

Support with fees, emergency housing, concern for residents, and 1-2-1 appointments. 

 

 

https://studentcentre.gre.ac.uk/support/create-mhselfreferral
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Formal Complaints 

https://studentcentre.gre.ac.uk/support/fc-landing/  

Student guidance, including step-by-step written and video guidance, can be found in Student Complaints 

Procedure. 

Links to video guidance for students on submitting Stage 1 and Stage 2 (Review Request) forms can be sent 

directly to students.  

https://studentcentre.gre.ac.uk/support/fc-landing/
https://www.gre.ac.uk/docs/rep/sas/student-complaints-procedure
https://www.gre.ac.uk/docs/rep/sas/student-complaints-procedure
https://vimeo.com/1039597965?
https://vimeo.com/1039600204


   
Last updated March 2026 

   
 

 



   
Last updated March 2026 

   
 

Academic Appeals  

https://studentcentre.gre.ac.uk/support/acap-landing/  

Student guidance can be found in Academic Appeals. 

Note that postgraduate research students cannot submit through DSC and appeal using Academic Appeals 

(Research Awards) guidance. 

DSC form questions vary based on student’s appeal type (EC/AOP/PAB) and if they are submitting a late 

appeal. 

Links to video guidance on how to submit and update an appeal and how to upload additional evidence can 

be sent directly to students. 

EC: 

 

 

AOP: 

 

https://studentcentre.gre.ac.uk/support/acap-landing/
https://www.gre.ac.uk/docs/rep/sas/academic-appeals
https://www.gre.ac.uk/docs/rep/sas/postgraduate-research-academic-appeal-form-and-guidance-notes
https://www.gre.ac.uk/docs/rep/sas/postgraduate-research-academic-appeal-form-and-guidance-notes
https://vimeo.com/1104134976
https://vimeo.com/1104131860
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PAB: 

 

 

If student answers No to the second question (have you submitted a claim/have you attended an AOP 

panel/have your results been published), they are not eligible, their appeal will not be considered, and they 

will be directed to the Academic Appeals webpage for guidance through the Not Eligible page. 

If student is submitting a late appeal, they will be asked to provide their reasoning in the Grounds for Appeal 

tab: 

 

The grounds for appeal they select must be relevant to their appeal type (EC/AOP/PAB). 

Appeal Items depend on the appeal type. 

EC: 
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AOP:  

 

 

PAB:  
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Appeal Detail 

 

 

 

 

 

Desired Outcome 
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Evidence 

Students can submit appeals without evidence if they cannot provide it at the point of submission. They 

must outline the evidence they intend to provide and when they can provide it in the Appeal Detail section. 

Multiple files can be selected at once by holding the Ctrl button on a keyboard while selecting files in File 

Explorer or long pressing files on a mobile device. 
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Attendance Appeals 

The Attendance Appeals team process appeals on SLM, but as withdrawn students cannot access the DSC, 

appeals are submitted by email using the Attendance Appeals form. 

 

https://www.gre.ac.uk/docs/rep/sas/student-attendance-and-engagement-policy
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Withdrawals and Interruptions 

https://studentcentre.gre.ac.uk/support/acap-landing/ 

Student guide can be found in Interruption, Withdrawal & Transfer Policy. 

Guidance can be found on Withdrawal and Interruption webpages. 

DSC questions depend on student requesting withdrawal or interruption. 

 

Request Type: 

If student selects Withdraw or Withdraw – Transfer, ‘Have you considered the possibility of changing your 

course?’ and ‘Have you considered taking an interruption of study to take a break and return at a later date?’ 

questions appear. 

https://studentcentre.gre.ac.uk/support/acap-landing/
https://www.gre.ac.uk/docs/rep/sas/student-withdrawal-and-interruption-policy-and-procedures
https://www.gre.ac.uk/student-services/withdrawal-and-interrupt
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Reasons - Interrupting: 

 

 

Reasons – Withdrawing/Withdraw - Transfer: 

Reasons sections appear based on student’s answer to ‘Please tell us the reason(s) for your decision’ on 

previous page. General section will always be visible. 
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Last updated March 2026 

   
 

 

Extenuating Circumstances 

https://studentcentre.gre.ac.uk/support/ec-landing/ 

Guidance can be found on the Extenuating Circumstances webpage. Links to the student guide and video on 

how to submit and update an appeal can be sent directly to students.  

Logic built into the DSC: 

• Students cannot use a Greenwich Inclusion Plan (GIP) to evidence an impaired performance claim 

• Students can only submit 3 self-certification claims per academic year 

o If the claim is rejected, that self-certification allowance is returned 

• Self-certifications cannot be used for extensions on a resit 

• Students cannot apply for extensions on exams 

 

 

https://studentcentre.gre.ac.uk/support/ec-landing/
https://studentcentre.gre.ac.uk/support/ec-landing/
https://www.gre.ac.uk/student-services/extenuating-circumstances
https://www.gre.ac.uk/docs/rep/sas/extenuating-circumstances-policy-and-procedure
https://vimeo.com/1110896829
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About Your Claim 
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Route to Evidence Claim 

Student must confirm the way they intend to evidence their claim. If the student has an appropriate GIP 

attached to their record, they can choose to use it. If the student does not have a GIP, or it is not appropriate, 

this field will not appear. 

If the student has used all 3 self-certifications for the year, the ‘Use Self Certification’ field will be locked as 

No. 

The final field, ‘Submit Evidence’, is always locked and will automatically adjust itself depending on the 

previous fields. 
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Assessments 

Students must select the affected modules by clicking the Add Assessment button. The list is integrated from 

Banner and will display all assessments attached to their record. 

 

Add Assessment pop-up: 
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Students can select as many modules as they feel have been affected by their circumstance, but they must be 

added individually using the Add Assessment button. 

Evidence 

If the student is using a self-certification or must upload evidence, they cannot proceed until they have 

uploaded a file on this page using the Choose Files button. 

If the student does not have the evidence to hand, they can select ‘Submit Evidence Later’. The student will 

receive an email prompting them to return to the EC landing page on the DSC to upload their evidence once 

it is available. 

Multiple files can be selected at once by holding the Ctrl button on a keyboard while selecting files in File 

Explorer or long pressing files on a mobile device. 
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Accommodation 
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FAQs 
How do students log in to the Digital Student Centre? 

Students log in with the same details as their Portal by clicking the Sign In button in the top-right corner of 

the website. 

 

When can students access the DSC? 

Generally, if a main campus student can log in to the Portal, they can log into the DSC.  

Blocking holds (incomplete registration, overdue fees, overdue medical/police checks, etc.) on their student 

record will not stop them from logging enquiries but will prevent them from requesting student letters. 

Graduated students retain access until their student account expires 90 days after they receive their results. 

 

How do students receive correspondence from areas in Phase 2? 

Students do not have a DSC overview of their self-referrals/cases like they would in enquiries. They will 

receive updates by email. 

Processes such as hardship funds, refund requests, and formal complaints can be monitored using the drop-

down menu under My Support. 

 

What happens if a student is withdrawn? 

Withdrawn students cannot log in to the DSC. SLM will replace the student’s University email address with 

their personal email if they are withdrawn. This means any enquiry resolutions and correspondence from 

self-referrals, or cases they logged/had logged on their behalf will be sent to the student’s personal email 

address on Banner.  

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjGxIiPtMyIAxUFYEEAHR1RC6cQFnoECA8QAQ&url=https%3A%2F%2Fwww.gre.ac.uk%2Fit-and-library%2Fconnect%2Fleaving&usg=AOvVaw13gU7bjc9ve7pWsX64PXV5&opi=89978449
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