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https://www.gre.ac.uk/about-us/travel/parking-permits
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Q7 When it comes to payment for parking, how does the app ensure security?  

A. Payments are securely processed using a payment service provider. Trust does not store 
your card details, and the payment service provider processes the transactions using secure 
payment tokens, so your details are never exposed to Trust or the parking site.  

 

Q8 Can I conveniently extend my parking session remotely using the app?  

A. There is no need! If you have set up autopay in the Trust app, we’ll calculate the payment 
amount based on when you drove in and out of the location. If you don’t have autopay enabled, 
simply log in and pay for your session via the app before you exit and if you forget, then pay by 
midnight on the day of parking, so you don’t need to worry about any additional charges!  

 

 

 

https://www.gre.ac.uk/about-us/travel/parking-permits
https://visitorparking.gre.ac.uk/
https://trustglobal.io/trust-app/
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Q9 Can I easily access my parking history and receipts through the app?  

A. Following all transactions, an email receipt is sent to the email address set up with your 
Trust account. Additionally, you can view your parking history in the History tab in the Parking 
section of the app.  

 

Q10 What kind of support can I expect if I encounter any issues or need assistance while 
using the app?  

A. We have support available through the location intercoms, email 
[appsupport@trustglobal.io] & Twitter @TrustappUK
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https://groupnexus.co.uk/
https://nexusplatform.co.uk/login
mailto:travel@gre.ac.uk
https://visitorparking.gre.ac.uk/
mailto:travel@gre.ac.uk
mailto:travel@gre.ac.uk
https://www.gre.ac.uk/about-us/travel/parking-permits

