
A Staff guide to Radar 
Profiles, Career 
Development Discussion 
& Cross-Faculty Learning

Technicians 
Competency and 
Recognition 
Framework







R&KE Focus
Broad foundations with early exposure to research 
environments. Core operations and technical basis

Teaching & Learning Focus
Practical session support, student-facing delivery, 
shadowing senior demonstrators, growing t&l
weighting 

Profiles by grade entry SG3/4
Dual-pathway profiles at each grade are not either/or choices. They show how the same grade can be 
expressed depending on service need and Faculty context. All technicians develop awareness across both 

R&KE and Learning & Teaching.



R&KE Focus
Stronger technical expertise and operational 
confidence. Growing autonomy and research 
contribution

Teaching & Learning Focus
Clear teaching support strength. Student 
experience becomes prominent alongside 
technical delivery 

Profiles by grade SG5



R&KE Focus
Deep technical expertise and growing R&KE 
contribution. High autonomy for specific defined 
processes. Mentors apprentices

Teaching & Learning Focus
Strong T&L and student experience axis. 
Operations and teaching support are co-equal 
strengths. Leads recurring lab set ups.

Profiles by grade SG6
At SG6 the profile begins to differentiate significantly by pathway. At SG7 a decisive shift occurs toward 
operational leadership — technical expertise remains high but CARE Leadership/ University citizenship and 

Operations surge.



Technical Lead
The profile broadens across all axes. Care 
Leadership and operations become defining. 
Primary cross-faculty interface. Manages a sub-
team.

Profiles by grade SG7



SG8- Senior Technical Manager
Operations and CARE leadership are peak axes. 
Managing leaders, not just technicians. Cross-
faculty strategic integration.

SG9- Head of Technical Services
Full breadth profile. Autonomy at maximum. 
Technical expertise maintained but expressed 
through strategy, policy and sector influence

Profiles by grade SG8 and SG9
At SG8 and SG9, individual technical depth gives way to institutional breadth, CARE Leadership and Autonomy 
dominate. The leader shapes the conditions in which others develop.



















Thank you 
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