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Principal Conditions of Registration Summary

As a student of the University of Greenwich (“University”), you are expected to familiarise
yourself with the University’s policies, which can be found here https://www.gre.ac.uk/policies
These are the key documents that will support the relationship between you and the
University and you should read them carefully to understand your rights and responsibilities
as a student of the University.

When you register as a student, you will be required to agree to the University’s Principal
Conditions of Registration (“PCRs”), which follow this summary. We have highlighted the
following areas of information to ensure that you are aware of their content specifically.
Please note however that this summary is not intended to replace you reading the PCRs in full
which can be found on the following pages.

If you are an apprentice, your relationship with the university is governed by your
apprenticeship training plan, however the Principal Conditions of Registration also apply. In the
case of any conflict between these and the apprenticeship regulations, the apprenticeship
regulations take precedence. Further details are set out in your apprenticeship training plan.

If you are in any doubt as to your understanding of the PCRs, you should seek advice from the
University Secretary by emailing universitysecretary@greenwich.ac.uk.

All references below are to the relevant sections of the PCRs (available following this
summary).

Student’s declaration

This sets out the circumstances in which the University may be required to make
changes to certain aspects of your studies and/or programme of study and the reasons
why it may be necessary for any such changes to be made. Where reasonably
possible, the University will consult with you in advance about any significant changes.
Where you are not satisfied with the changes, you will be offered the opportunity to
withdraw from your programme, move programmes or reasonable support to transfer
to another provider.

For more information on how the University of Greenwich has assessed and planned to
mitigate possible risks to the delivery of your programme of study, please see the
University’s Student Protection Plan.

1 — Registration

You are required to register each academic year and your registration must
be completed within two weeks of the start of your programme of study.
You risk your registration being terminated if you do not complete the
process in full.

You are required to provide full details of your funding at registration. Tuition
1.8 fees are payable annually at registration and you are responsible for paying
your fees.

Only modules included in your programme will be used for assessment and
112 progression decisions and only those modules will contribute to your final
award.

You are required to inform your faculty if you undertake additional studies or
work that may impact on your ability to study.

2 — Tuition Fees

1.2

113
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You should be aware of the following provisions of the University’s Regulations on
Student Financial Matters and the Postgraduate Research Degrees Tuition Fees

Charging

and Refund Policy

21

If you are overcharged fees, the University will refund any overpayment to
you. If you are undercharged, the University will seek to recover the
underpayment in a way that minimises any hardship to you, e.g. by agreeing a
payment plan.

2.2

Making changes to your programme/mode of study may affect your tuition
fee rate.

2.3

The University reserves the right to charge separately for any additional
modules or credits that you add to your programme of study after you have
completed registration.

2.4

If you repeat a period of study, this will normally be charged at a pro-rata
rate depending on the number of credits you need to repeat.

2.5

You should be aware that the tuition fee rates are reviewed annually and may
be increased as set out in the Tuition Fee Policy and Procedures. You should
check these provisions carefully.

2.6

If you interrupt or withdraw from study, the tuition fees payable by you will
be calculated in accordance with the relevant Charging and Refund Policy and
the Regulations on Student Financial Matters and the Postgraduate Research
Degrees Tuition Fees Charging and Refund Policy

2.7

You should be aware that students who are in fee debt to the University will
be subject to the applicable University’s_Regulations on Student Financial
Matters and the Postgraduate Research Degrees Tuition Fees Charging and
Refund Policy

2.8

If students are due a refund for all or part of a payment they have made, the
money will be repaid to the account from which it was received, including to
third parties such as Student Finance England, the student’s scholarship
funder, or parent in accordance with the relevant Charging and Refund
Policy for taught awards The _Regulations on Student Financial Matters and
the Postgraduate Research Degrees Tuition Fees Charging and Refund Policy

3 - Personal data

The University will collect, store and process your personal information in

3.2 accordance with the Student Privacy Notice.
You should be aware that there are limits on your right to make recordings of
lectures and seminars etc. and you must always seek permission from the

35 presenter in advance. Lectures, seminars etc in which you participate may be
recorded by the University and recordings placed on Moodle for teaching
purposes.

4 - Change in personal data

4.2 You are required to keep your personal details updated via the Student Portal.
The University is not liable for any incorrect information provided by you and

4.3 you will be responsible for any consequences of failing to update the
University.

5 — Changes to your programme of study

5 You cannot change your programme of study after the start of the academic

' year unless there are exceptional circumstances.
50 If you are studying on a visa, you should be aware that changing your
' programme of study could affect your visa.

If you do wish to change your programme of study, for example programme

53 or programme title for a research student or mode of study, this requires
approval from the programme leader of both your current and future
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programme of study authorised via submissions of a programme change
form, otherwise such a change of programme requires a new applicant. The
university reserves the right to refuse such a change of programme request
or new application.

6 — Conduct

6.1&6.3

You should be aware that failure to comply with the University’s conduct
requirements may lead to you being suspended and/or excluded as a
student.

6.6

You must not use social media to harass or breach the privacy rights of other
people, or disrupt the University’s procedures.

7 - Professional status and other requirements

Students on certain programmes must receive clearance from the Disclosure

8 and Barring Service (DBS) and satisfactory health clearance.
The DBS application process (if applicable) and satisfactory health clearance
75 process must be completed by the closure of the online registration period.
' If this is not done, restrictions will be placed on your record which will have
an impact on your ability to study.
74 If you do not receive DBS clearance or it is revoked, your registration may be
' terminated.
77 Failure to meet professional body requirements may lead to termination of
) your registration.
8 — Fraud
51883 Providing false information to the University may lead to the cancellation of

your application and/or the termination of your registration.

9 - Assessment and research misconduct

9.1&9.3

You should be aware of the University’s Procedures on Assessment
Misconduct (see the Assessment Misconduct Procedure for taught awards
and the Postgraduate Student Research Misconduct Procedure for research
awards). Failure to comply may lead to your registration being terminated.

10 - Stud

ent communications

101 &
10.2

You should check your University email account and Student Portal on a
regular basis. You are responsible for taking any actions required of you as
communicated by such means.

11 - International students

1.3

You will be withdrawn from the University if your immigration status lapses
and/or you are unable to provide evidence of valid leave which permits you to
study in the UK.

n4 &
1.5

You must inform the University and provide any necessary evidence within 10
working days if your immigration status changes during your studies, or if you
submit an application for a new visa or leave to remain. You must also inform
the University within 10 working days in the event that your immigration
clearance is refused or revoked.

.9

The University may need to make changes to these conditions of registration
and its policies and procedures at short notice in order to comply with
current legislation. The University cannot accept any liability for any loss
incurred as a result of policy changes imposed by the Home Office or its

departments.
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1.10

Your information may be shared with the Home Office or other UK
government agencies where the University believes this is necessary to
comply with its legal obligations.

12 - Withdrawal/Interruption of study

122 & You may be withdrawn if you do not maintain satisfactory engagement with
12.4 your studies.

If you interrupt and subsequently resume your studies, you will pay the rate
12.3 of tuition fees applicable at the point when you resume for any new and

repeated modules.

13 — Health and Safety

131

You must comply with the University’s Health and Safety Policy and
requirements, report any health and safety issues which you become aware
of and keep the details of your emergency contact up to date.

15 - Disabled students

15.4

You are expected to cooperate with the University on the implementation and
review of arrangements for any reasonable adjustments required to meet
your needs and to provide information so that arrangements can be revised if
necessary.

16 — Under 18 years old student

16.1

If you will be under 18 years old at the time of registration, your parent or
guardian must return a Parental Consent Form before you can register.

17 - Students’ Union

17.1

\ You may opt out of being a member of the Students’ Union.

20 - Non-payment of tuition fees and tuition fee debt

20.2

The University will withhold your transcript and certificate and exclude you
from your awards ceremony until any tuition fee debt is cleared.

20.4

If you are in debt to the University, you cannot register until you have made
acceptable arrangements for the debt to be cleared in full.

21 - Force Majeure

You should be aware of the circumstances in which the University may not be

21 able to provide educational services.
Neither you or the University shall be liable to the other for any loss and/or
213 damage arising from matters outside your or the University’s reasonable

control which could not have been foreseen, avoided or prevented even if
reasonable care had been taken.

22 - Intellectual property

You will own any intellectual property created by you whilst a student subject

222 to the University’s Intellectual Property Policy.
For certain activities, you may be required to assign your IP interest to the
22.3 University. You will be required to sign an intellectual property assignment
agreement if you are a postgraduate research student.
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STUDENT’S DECLARATION

All students are required to read the statements listed below and complete the declaration at
registration to confirm that they have read, understood and agree with the University of
Greenwich (‘the University’) to abide by the undertakings, terms and conditions contained in
this document. Definitions of the terms in italics are contained in Appendix A.

If you are an apprentice, your relationship with the university is governed by your
apprenticeship training plan, however the Principal Conditions of Registration also apply. In the
case of any conflict between these and the apprenticeship regulations, the apprenticeship
regulations take precedence. Further details are set out in your apprenticeship training plan.

If you object to completing the Student Declaration because of one or more of the conditions
set below, please make your objection in writing to the University Secretary at
universitysecretary@greenwich.ac.uk).

The Principal Conditions of Registration (PCRs) and associated policies and procedures are
prepared in advance of the academic year to which they relate and every effort has been
made to ensure that the information contained in them is fair and accurate at the time of
publication. The Principal Conditions of Registration and our policies and procedures are
regularly reviewed and may change in future academic years in which you register as a
student.

Please be aware that by completing the Student Declaration and agreeing to the Principal
Conditions of Registration and associated policies and procedures by registering as a student,
you are entering into a legally binding contract with the University. You have the right to
cancel this contract within 14 days from the date of completing your registration. To exercise
your right to cancel, you should complete a request to withdraw from your studies in
accordance with the University’s_procedures on withdrawal/interruption of study. Any refund
due to you will be as specified in the relevant Regulations on Student Financial matters or the
Postgraduate Research Degrees Tuition Fees Charging and Refund Policy

The University will do all that it reasonably can do to provide educational services as
described on its website or in the prospectus or other documents issued by it to appropriately
registered students. Sometimes circumstances may mean that we cannot provide such
educational services or that the University has to withdraw or change aspects of the
programmes, modules and/or student services detailed in the information you have been
provided with by the University. This might be because of, for example:

e industrial action by University staff or third parties;

e the unanticipated departure or absence of key members of University staff;

e acts of terrorism:;

a major disruption event;

the acts of any government or local authority;

academic changes within subject areas; or

where the numbers recruited to a programme or module are so low that it is not
possible to deliver an appropriate quality of education for students enrolled on it.

In these circumstances, the University will take all reasonable steps to minimise any possible
disruption caused to those services and affected students, for example by making reasonable
modifications, but to the full extent that it is possible under the general law. The University
excludes liability for any loss and/or damage suffered by any applicant or student as a result
of these circumstances.

The modifications we make may be to:
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e the content and syllabus of programmes, including in relation to placements;
the timetable, location and number of classes;

the content or method of delivery of programmes of study;

the examination process; and

the timing and method of assessment

Many of the changes that we make are in response to feedback from students and are
intended to improve the experience of students and student outcomes.

In making any changes, the University will aim to keep significant changes to the minimum
necessary and will notify and where reasonably possible also consult with you in advance
about any significant changes that are required. Where significant changes have been made
to your programme and you are not satisfied with the changes, you will be offered the
opportunity to withdraw from the programme, move to another programme and, if required,
reasonable support to transfer to another provider as a last resort. Please see the relevant
Regulations on Student Financial matters or the Postgraduate Research Degrees Tuition Fees
Charging and Refund Policy. for information on your rights regarding refund and
compensation arrangements in the event of disruption and/or changes to educational
services.

For more information on how the University of Greenwich has assessed and planned to
mitigate possible risks to the delivery of your programme of study, please see the University’s
Student Protection Plan.

1 REGISTRATION

1.1 The identification number provided for your online registration is your unique student
ID number which will be quoted on all University documents.

1.2 You will be required to register each academic yearthat your programme of study runs,
and your registration must be completed within two weeks of the start of your
programme of study. The University is entitled to terminate your registration if you fail
to complete the process in full, within the prescribed timeframes, which includes
tuition fee payment; verifying your identity and previously attained qualification
documents; as well as Disclosure and Barring Service (DBS) and medical health
clearance where required.

1.3 If once you have registered at the university you subsequently wish to change your
PROGRAMME of study, for example programme or programme title for a research
student or mode of study, this requires approval from the programme leader of both
your current and future programme of study authorised via submissions of a
programme change form, otherwise such a change of programme requires a new
applicant. The university reserves the right to refuse such a change of programme
request or new application.

14 At the scheduled place and time, you will be required to produce your current valid
identification with any relevant residency document (if required) and education
qualifications and register for your Greenwich Gateway Card (student ID card) which
will include an up-to-date photograph in the correct format.

15 The name recorded on the University of Greenwich student records system will be that
also presented on the identity document presented at Registration and will be the
name used for statutory reporting, the production of the Greenwich Gateway Card
(student ID card) and any formal documents from the university (e.g. award certificates
and transcripts). A preferred name can be added to the University of Greenwich
student record system and be referenced in university systems where possible and
appropriate.
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1.6

1.7

1.8

1.9

110

11

112

113

114

2.2

You will be provided with a Greenwich Gateway Card (student ID card), once you have
completed the University's registration process. You will be required to carry your
Greenwich Gateway Card at all times when on campus and to produce it upon request.
A charge may be levied for a replacement Greenwich Gateway Card.

After completion of your programme, or following withdrawal from your studies, your
Greenwich Gateway Card (student ID card) will be deactivated (i.e. access to the
University buildings and resources will be removed).

If you are supported by Student Finance England, its regional equivalent or another
approved sponsor, you must provide full details and verification at registration. If you
are not so supported, you will be responsible for the payment of your own fees,
annually at registration. More information on tuition fees is available on the University
website.

If you are eligible for student financial support from Student Finance England or its
regional equivalent, registering to this programme of study will affect your future
entitlement to funding.

If you are in receipt of a grant or bursary, or of any payment via the University, you will
be required to present your Greenwich Gateway Card (student ID card) when collecting
it.

Undergraduate full-time Students are normally expected to take 120 credits within an
academic session. Part-time students cannot study more than the authorised number
of modules/credits (maximum 90 credits) in one academic year for the duration of the
programme. Students studying for more than 90 credits will normally be expected to
pay the appropriate full-time fee as designated by the University.

If you take more than the prescribed modules, only those modules included in your
programme of study will be used for formal assessment and progression purposes and
contribute to your final award.

You are required to keep your faculty informed if you undertake additional studies or
work that may impact on your ability to study.

For postgraduate research awards, including Professional Doctorates (EdD), you should
check and agree with the amount set out as due within the University's registration
process, which reflects the fees due for the relevant year of study, as per the
Postgraduate Research Tuition Fee Charging and Refund Policy.

TUITION FEES PAYABLE

Information on tuition fees for all students can be found in the applicable Tuition Fees
Policy and Procedures, available on the University website. You are encouraged to read
these documents as it provides further detailed information on points 2.1-2.8 detailed
above as well as other important information.

The classification for payment of International student tuition fees will be determined
in accordance with The Education (Fees and Awards) (England) Regulations 2007, the
Student Fees (Qualifying Courses and Persons) (England) Regulations 2007 and their
subsequent amendments or replacement regulations.

PERSONAL DATA

The University, as a data controller, complies with its obligations under Data Protection
legislation as set out in its Data Protection Policy and Codes of Practice, which are
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3.2

3.3

3.4

35

3.6

4.2

4.3

4.4

available on the University website and which set out the University's policies on and
use of personal data in more detail.

The University collects, stores and processes personal information (including "personal
data" and "special category data" as defined by legislation) about its students for the
purpose of administering and managing their educational programme and
qualifications, and all other services provided by the University, or incidental to the
University's operations and status as a Higher Education provider. Further information
is provided in the Student Privacy Notice and Data Processing Activities Register.

The University may also share some personal information with other organisations
where this is necessary. For information about this, refer to the Student Privacy Notice.

You are responsible for using the University's IT systems in accordance with the
University's T Policies and Procedures. This includes keeping secure any password for
access to the University’s systems.

Students may not make recordings during any University lecture, presentation, seminar,
workshop, tutorial etc., except for the sole purpose of supporting your own private
study, or unless you have special educational or disability needs. In each case, students
should seek permission from the presenter before making the recording, and in any
event must not distribute the recording in any way to others. The University may
record lectures, presentations, seminars, workshops, etc which you attend so that
recordings can be made available on Moodle for teaching and learning purposes and
that this may include comments which you make. Further details, including how you
can opt out from being recorded, are available in the University’s Policy for Lecture

Capture.

The University’s Alumni and Development Department will contact you after you leave
the University, for the purposes of keeping in touch and to make you aware of the
benefits and services available to you including ongoing access to careers support and
advice, global networking opportunities, postgraduate discounts and a range of relevant
news and events They will also advise how you can help the next generation of
Greenwich students by contributing your time, expertise, or in the longer term,
financial donations. You will be given information about how to manage your
communication preferences and you can opt out of this service at any time. For more
information see the_Alumni Privacy Notice.

CHANGE IN PERSONAL DATA

Information that you provide during the University’s application and registration
processes will be used in many areas of your University experience, including details
that will appear on your award certificate.

You are required to provide an up-to-date residential address, and to update this and
any other details you have provided us with, as and when they change, via the student
portal. If you are unable to do this, you should inform the relevant Student Centre.

A change of name must be supported by original documentary evidence e.g. marriage
certificate, deed poll. The evidence provided will be scanned and stored in your
student record.

The University will not be liable for any out-of-date information or incorrect
information that you have provided. You will be responsible for any consequences
(such as the sending of documents to an outdated address or the cost of re-issuing
documents or certificates, if the University is able to do so) of not keeping your
information correct and up to date.
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4.5

52

53

54

6.2

0.3

0.4

6.5

The personal details held on your student record cannot be updated by the University
once you have completed your studies. Your documents and certificates will be issued
in the full name as it is registered on your student record. The only retrospective
changes that can be made are when an administrative error has occurred or where the
University is required to make a retrospective change under the provisions of the
Gender Recognition Act 2004.

CHANGES TO YOUR PROGRAMME OF STUDY

You are not entitled to change your programme of study or selected modules after the
start of the academic year, unless there are exceptional circumstances authorised at
Faculty level.

New first year students and direct entrants to subsequent years of the programme will
be asked to choose their module options (where applicable) during the registration
process.

Students who need to choose options in continuing years will be invited to choose
those options ahead of the following academic year. These options will be confirmed at
the next registration period. In exceptional circumstances, you may be able to change
your option courses during the registration period.

Students studying on visas should seek advice from the International Student Advice
team before requesting to transfer to a different programme of study, as this could
affect y