

Learning and Quality Committee: 28/11/2006
Confirmed Minutes

Minutes of the twenty seventh meeting of Learning and Quality Committee held on 28th  November  2006 at 10.00pm in Queen Anne Room QA75 Maritime Greenwich

The meeting specially convened to review current status and activities in relation to Student SDupport Projects funded through TQEF.
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	In attendance
	Malcolm Ryan (LQU)
	R. Ashton (Education)

	
	
	David Israel (Science)
	E. Kehoe (OSA)

	
	
	Margaret Baum (OSA)
	S. Clarke (Humanities)


	06.27.1
	Apologies
	

	
	V. Habgood, R. Rodgers, M. Castens, M. Edmunds


	

	06.27.2
	Personal Development Planning (Schools of Science and Engineering)

	

	
	The project investigated student participation in PDP in view of the delivery mode and requirements, concluding that credited activities as part of a clearly defined curriculum produces the most positive student response rate.  The project investigated student participation in PDP activities which were either voluntary or by comparison, an assessed part of the curriculum. Evidence indicates that where PDP exercises are either credited and/or formally assessed student engagement is highest.  It was felt that deliver was best achieved via a clearly defined course, though it was also noted that delivery in this manner would need to be kept under review so that student progression at course level was not adversely affected.  LQC concluded that delivery of  PDP might therefore be best achievable through requirements to complete specific activities which are formally assessed though not linked to any credit or particular courses:  somewhat similar to BTEC Common Skills that were once assessed for students on HN programmes.

	

	06.27.3
	Law Skills and Job Skills (School of Humanities)

	

	
	LQC noted this as a wide ranging project with several components, including peer mentoring, client interviewing, work by students in schools, the Europass  CV and external events attendance.  Positive points noted in respect of this project were that PDP appears to be more easily integrated and deliverable where programmes retain a professional focus and which can lead directly to employment in a professional context.  The project confirmed that credit bearing models for the delivery of PDP are best to ensure student engagement. 

  
	

	06.27.4
	Academic Writing course (School of Humanities)

	

	
	LQC noted the development of 15 and 30 credit courses aimed at the development of key comprehension and evaluative skills in respect of academic writing.  The courses were viewed as excellent support for the students of the School, particularly where discourse may form a key aspect of a programme of study.  The 15 credit model was viewed as having more potential for delivery outside of the School and LQC was keen to see if it could be delivered more widely than in the School of Humanities.  The Chair agreed to incorporate the course into the TQEF action plan and LQC recommended that the course leader discuss delivery to the University’s Summer School with appropriate staff in LEAP.  In respect of the effectiveness of the course, the School was asked to reflect upon whether development of key writing skills would be best serviced by a free standing unit as in this case or by delivery through integration in existent courses.

	

	06.27.5
	Medway Support Programme

	

	
	The Office of Student Affairs conducted a project for international students, aiming to enhance student induction and orientation at the beginning of the session:  to provide a more detailed introduction to the University, its services and systems and by doing so in hands on sessions.  Some 120 students attended and the programme involved three Schools in addition to ILS staff.  Student feedback was very positive, especially the hands on Banner sessions.  The programme will run also in January for mid-session starters.  It was noted that the School of Engineering will contribute to the resourcing of the programme next session.  The potential to roll the orientation out to other campuses in future, though desirable, was recognised as a significant resource issue for OSA, and one which it alone could not meet.
LQC recognised that cross School debate on the nature of induction would be worthwhile and that all support services as well as Schools would benefit from a holistic view of induction in the future.

	

	06.27.6
	Employability Workshops (ILS Department)

	

	
	LQC noted a significant number of activities and workshops.  These have included CV writing, part time work, resources for graduate opportunities, covering letters, job hunting, and so forth; all aimed at supporting students in finding work confidently.  LQC noted that the overall focus of the workshops would also be of benefit to tutors and requested that ILS look into whether a staff development seminar could be run across three campuses and which would link employability to PDP activities in the Schools.  Some Schools have established employability coordinators and the team was urged to develop a network across the University to share good practice, information and resources support.
	

	
	LQC also noted that much of the material may lend itself to publication online and requested that ILS consider making materials available by this means where appropriate.


	

	06.27.7
	Student Ambassadors (School of Education and Training)

	

	
	This is a specialist project aimed at recruiting and training student ambassadors with a specific School based focus to support general ambassadors.  The School is aiming to encourage its own students to talk and support each other as part of induction and retention drives. To date 11 ambassadors have been selected from a pilot aimed at Primary Teaching students.  The School would like to expand the project to the wider School body and to incorporate induction and open days as part of the scheme.

	

	06.27.8
	Personal Development Planning (School of Education and Training)
	

	
	This project, being devised in the ECS department is aimed at delivering study skills support to students as part of PDP.  In common with some of the other projects it has concluded that there is a need to extend and deepen the induction period at the beginning of session.  The project team noted that LEAP tutors had contributed to the support programme:  input which had been more than welcome and which it was hoped would continue as part of the revised induction procedures in future years.  One key aspect to the success of  projects such as this one is to ensure staff engagement, to identify clearly the target groups of students and to ensure that they attend.  
	

	
	LQC noted that sustainability and continued funding is a key issue in ultimate success for short term projects which can demonstrate a universal application.  This needs to be combined with corporate ability to share good practice, common thematic approaches and to nurture links between projects that share common goals across multiple schools.  
	


